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Licensee/Titulaire de permis

FOYER RICHELIEU WELLAND
655 Tanguay Ave, WELLAND, ON, L3B-6A1

Long-Term Care Home/Foyer de soins de longue durée

FOYER RICHELIEU WELLAND
655 TANGUAY AVENUE, WELLAND. ON, | 3B-6A1

Name of Inspactor{s)/Nom de P'inspecteur ou des inspecteurs
LISA VINK (168)

' lResum_e_de I’msp' Hon

The purpose of this inspection was to conduct a Complaint inspection.

Buring the course of the inspection, the inspector{s} spoke with the Director of Care{DOC) and the Case
Manager from the Community Care Access Centre(CCAC)

Buring the course of the inspection, the inspector({s) reviewed the written letter of withholding admission for an
identified applicant.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

E'WAO Workand Actlwt Or g S IWAO = Ordres travaux etéciiwtés :
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'Non comphance wzth requ
‘Homes Act, 2007 (LTCH/

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 44. Authorization for admission to
a home

Specifically failed to comply with the following subsections:

s. 44. (7) The appropriate placement co-ordinator shall give the licensee of each selected home copies of the
assessments and information that were required to have been taken into account, under subsection 43 (6), and
the licensee shall review the assessments and information and shall approve the applicant’'s admission to the
home unless,

{a) the home lacks the physical facilities necessary to meet the applicant’s care requirements;

(b} the staff of the home lack the nursing expertise necessary to meet the applicant’s care requirements; or

(c) circumstances exist which are provided for in the regulations as being a ground for withholding approval.
2007, c. 8,s.44. (7).

5. 44. (9) If the licensee withholds approval for admission, the licensee shall give to persons described in
subsection (10) a written notice setting out,

{(a) the ground or grounds on which the licensee is withholding approval;

(b) a detailed explanation of the supporting facts, as they relate both to the home and to the applicant’s
condition and requirements for care;

{¢) an explanation of how the supporting facts justify the decision to withhold approval; and

(d) contact information for the Director. 2007, c. 8, s. 44, (9).

Findings/Faits saillants ;

1. The grounds provided, by the licensee tc an applicants representative, in a letter of July 2011, for withholding
admission to the home, for an identified applicant, are not sufficient grounds to withhold admission. The licensee did not
withhold the applicants admission to the home due fo the home lacking the physical facilities necessary to meet the
applicant's care requirements or the staff at the home lacking the nursing expertise necessary to meet the applicant's
care requirements. According to an interview with the DOC, the applicant has been withheld admission to the home
based on a situation in her current living environment, and not related to an inability to met her care requirements. [44(7}

(a)(b)]

2. The written notice of July 2011, provided tc the applicant and appropriate placement co-ordinator for withholding
admission for an identified applicant does not contain contact information for the Director. [44(S){d}]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, $.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance , to be implemented voluntarily.

Issued on this  22nd day of July, 2011
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