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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Food Service Manager,
dietary staff and residents in relation to complaint inspection H-002225-11.

During the course of the inspection, the inspector(s) observed meal service, reviewed therapeutic menu and
production system and reviewed resident council minutes.

PLEASE NOTE:Two non-compliance were found related to the Licensee's failure to ensure that the home's
menu cycle included alternative choices of entrees, vegetables and desserts at lunch and dinner, and that the
seven day and daily menus are communicated to the residents. These non-compliance [O.Reg 79/10, s71(1){c);
0.Reg 79110, s73(1}1] were issued in Inspection 2012_202165_0001, conducted on October 23,24, 2012, and is
contained in the Report of that inspection.

The foliowing Inspection Protocols were used during this inspection:
Food Quality
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Issued on this 26th day of October, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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