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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): August 13, 14, 15, 16,
2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Assistant Director of Care, Registered Nurse, Registered
Practical Nurse, Personal Support Worker, Housekeeping Aide, Maintenance
Manager, Physiotherapist, Occupational Therapist, Capital Pest Control
Manager, President of the Resident's Council Committee and several Residents.

During the course of the inspection, the inspector(s) reviewed the resident's
health care record, the home's critical incident reports and interventions,
Housekeeping and Maintenance log book, the home's Minimal/Zero lift policy,
Transfer/Lift, Repositioning and Health Safety staff in-service attendance in
March 2013, Hospital Emergency reports, Pest Control Company Service
Agreement and reports, the home's Satisfaction Survey 2013, the home's
correspondence to the complainant, observed several residents rooms and
observed the identified resident’s activities.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance
Continence Care and Bowel Management
Falls Prevention

Personal Support Services

Quality Improvement

Skin and Wound Care

There are no findings of Non-Compliance as a result of this inspection.
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‘ ~'NQN-C‘OMPLIANCE / NON -
Legend o

WN — Written Notn‘:cat[on .
VPC Vo!untary Plan of Correctton
DR~ Director Referral

oe Comphance Order
WAO — Work and Activity Order

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A reqwrement
under the LTCHA includes the e
reqmrements Contamed in the items hsted
in the definitio
Act’ in subse ction 2(1) of the LTCHA. )

wntten
ance under
raph 1 of section 152 of the LTCHA

The following thstitutés
notification of non-compli;
parag

. |co-
;WAO Ordres : travaux et acttvrtes

'par la présente loi », , au paragraphe,2(1)
' 'de ia LESLD. , -

RESPECT DES EXIGENCES
Legende

WN — Avrs ecnt

VPC — Plan de redressement volontarre
Algutﬂage au directeur
Ordre de conformité .

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une ,
exigence de la loi comprend Ies ex:gences
qui font partie des éléments énumérés
_|dans la définition de « exigence prévue

Ce qu1 su1t constitue un avis écrit de non— -
respect aux termes du paragraphe 1de
larticle 152 de la LESLD. :

Issued on this 23rd day of August, 2013

Slgnture of Inspeto)llgnature I’istu des isurs
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