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Licensee/Titulaire de permis

TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET, METRO HALL, 11ih FLOOR, TORONTO, ON, M5V-3CB

Long-Term Care Home/Foyer de soins de longue durée

FUDGER HOUSE
439 SHERBOURNE STREET TORONTO, ON, M4X-1K6

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
SARAN DANIEL DODD (1‘!6)

lﬁlnspechon Summarleesume de nspectmn e

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Administrator's Assistant,
Director of Care, Registered and direct care staff members.

During the course of the inspection, the inspector(s) reviewed the health record of a resident and the licensee's
policies on skin care and wound prevention and managing reports and complaints.

The following Inspection Protocols were used during this inspection:
Reporting and Complaints

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.
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WN— Writter Nofification == = Avis écrit S
VPC - Voluntary Plan; ofCorrectmn R Lo “IVPC = Plaride redressementvolontalre e

DR - - Director Referral: -+ : “{DR = Aiguillage au dirécteur - - *- 0 L '
CQ-- :Compliance Order o L CO—- ‘Ordre de conformite = - L
_WAC).—.Work and Activity Order . = - - 0 O |WAD —Qrdres S travaux et activités

ith requirements under the Long-Term Care. * |Le non-respect des exigences.de la L.oi de 2007 sur les foyers de f:

Non:compliarice: .
Homes Act; 2007 (LTCHA) was found.’ (A requirement under the [scins de longue. durée (LFSLD) a été constaté; (Une exigence: dela
LTCHA includes the:requirements cantained in the items listed in{loi:comprendies exlgences qui font partie des’ é[ements enumeres j__
the definition of ! requrrement under thls Ac:t" in subsectlon 2(1) dans |a.définition:de’ « exigence prevue patla

: _' paragraphe 2(1) de la LFSLD

The foliowmg constltutes wrltten notlﬁcallon of nun l_:DETIp]IEI‘lCE' Ce qm suit constltue un a\ns ecrlt cle non—respect aux termes du
;under paragraph' of section 152 of the LTCHA R paragraphe ‘1 de Iarhcle 152de Ia LFSLD A

WN #1: The Licensee has failed to comply with O.Reg 79!10, 5. 101. Dealing with complaints
Specifically failed to comply with the following subsections:

s. 101. (1) Every licensee shall ensure that every written or verbal complaint made to the licensee or a staff
member concerning the care of a resident or operation of the home is dealt with as follows:

1. The complaint shall be investigated and resolved where possible, and a response that complies with
paragraph 3 provided within 10 business days of the receipt of the complaint, and where the comptaint alleges
harm or risk of harm to one or more residents, the investigation shall be commenced immediately.

2. For those complaints that cannot be investigated and resoived within 10 business days, an
acknowledgement of receipt of the complaint shall be provided within 10 business days of receipt of the
complaint including the date by which the complainant can reasonably expect a resolution, and a follow-up
response that complies with paragraph 3 shall be provided as scon as possible in the circumstances,

3. A response shall be made to the person who made the complaint, indicating,

i. what the licensee has done to resolve the complaint, or

ii. that the licensee believes the complaint to be unfounded and the reasons for the belief. O. Reg. 79/10, s. 101

(1).
Findings/Faits saillants :

1. The licensee did not provide a response to a written complaint received by the home regarding care concerns of a
resident.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that every written or verbal
compflaint made to the licensee or a staff member concerning the care of a resident or operation of the home
shall be investigated and resclved where possible, and a response that complies with paragraph 3 provided
within 10 business days., to be implemented voluntarily.

Issued on this 27th day of January, 2012
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