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THE REGIONAL MUNICIPALITY OF NIAGARA
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Long-Term Care Home/Foyer de soins de longue durée

GILMORE LODGE
50 Gilmore Road, Fort Erie, ON, L2A-2M1

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
BERNADETTE SUSNIK (120)

The purpose of this inspection was to conduct a Complaint inspection.
Puring the course of the inspection, the inspector(s) spoke with the administrator, director of care, dietary staff,

maintenance personnel and corporate environmental services supervisor regarding dietary services, indoor air
temperatures, resident-staff communication system and their compiaints process.{H-002064)

During the course of the inspection, the inspector(s) took indoor air temperature and humidity readings in all
areas of the home, inspected all of the dishes, bowls, cups and cutlery found in each of the serveries prior to
the lunch meal service and verified that the resident-staff communication system was functioning and availahle
to residents and that staff responded to calls made during the inspection.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.
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Issued onthis 2nd day of December, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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