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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): September 26, 27, 2013
This inspection was conducted with inspector Cathie Robitaille in attendance

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care (DOC), medical director, covering physician,
registered staff, Personal Support Workers (PSW'S), residents and family
members. '

During the course of the inspection, the inspector(s) reviewed policy and
procedure related to oxygen administration, resident health records,
administrative notes related to complaint, medical agreements between the
home and physicians and observed residents. '

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Medication

Findings of Non-Compliance were found during this inspection.

Page 2 offde 4



Ministry of Health and Ministére de [a Santé et des
;}_ : Long-Term Care Soins de longue durée
(/)"' Ontario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c. 8 s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specmed in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The licensee did not ensure that care was provided to the resident as specified in
the plan of care.

Resident #001's plan of care directed staff to apply a specific intervention, oxygen for
shortness of breath. In September 2013, the nurse applied the intervention to

the resident because of shortness of breath without checking the tank. Within the next
half hour, family reported the tank was empty on their arrival. No oxygen was being
administered to the resident as per the plan of care. This incident was confirmed by
the health record and by the DOC. [s. 6. (7)]
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Issued on this 4th _day of October, 2013
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