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LicenseefTitulaire de permis

GRACE VILLA LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

GRACE VILLA NURSING HOME
45 LOCKTON CRESCENT, HAMILTON, ON, L8V-4V5

Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs
YVONNE WALTON (169)

Tnspoction Summar

The purpose of this inspection was fo con&uct a Complaint inspection.
During the course of the inspection, the inspector(s} spoke with Residents, staff, and visitors.

During the course of the inspection, the inspector(s) Interviewed staff and residents, conducted clinical reviews,
observed equipment and reviewed policies and procedures.

Reference log #H-00233-11 and H-00287-11.

This report identifies a written notification and compliance order were served, however this was completed in
error. No non-compliance has been identified during this inspection.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Critical Incident Response
Personal Support Services
Prevention of Abuse, Neglect and Retaliation

Skin and Wound Care
Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s, 90. Maintenance services
Specifically failed to comply with the following subsections:

s. 80. (2} The licensee shall ensure that procedures are developed and implemented to ensure that,

(a) electrical and non-electrical equipment, including mechanical lifts, are kept in good repair, and maintained
and cleaned at a level that meets manufacturer specifications, at a minimum;

{b) all equipment, devices, assistive aids and positioning aids in the home are kept in good repair, excluding
the residents’ personal aids or equipment;

{¢) heating, ventilation and air conditioning systems are cleaned and in good state of repair and inspected at
least every six months by a certified Individual, and that documentation is kept of the inspection;

(d) alt plumbing fixtures, toilets, sinks, grab bars and washroom fixtures and accessories are maintained and
kept free of corrosion and cracks;

(e) gas or electric fireplaces and heat generating equipment other than the heating system referred to in clause
(c} are inspected by a quaiified individual at least annually, and that documentation is kept of the inspection;

(f) hot water boilers and hot water holding tanks are serviced at least annually, and that documentation is kept
of the service;

(g) the temperature of the water serving ali bathtubs, showers, and hand basins used by residents does not
exceed 49 degrees Celsius, and is conirolled by a device, inaccessible to residents, that regulates the
temperature;

{h} immediate action is taken to reduce the water temperature in the event that it exceeds 49 degrees Celsius;
{i) the temperature of the hot water serving all bathtubs and showers used by residents is maintained at a
temperature of at least 40 degrees Celsius;

(i) if the home is using a computerized system to monitor the water temperature, the system is checked daily to
ensure that it is in good working order; and
(k) if the home is not using a computerized system to monitor the water temperature, the water temperature is
monitored once per shift in random locations where residents have access to hot water. 0. Reg. 79/10, s. 90 (2},

Findings/Faits saillants :
1. Please note thers are no findings of non-compliance or orders in relation to $.90(2)(2-k) during this inspection.

There was no non-compliance identified during this inspection.
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Additional Required Actions:

CO # - 801 was served on the licensee, Refer to the “Order(s) of the Inspector”.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION({S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

. CORRECTED NON-COMPLIANCE/ORDER(S) =
‘REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/ TYPE OF ACTION/ INSPECTION #/NO INSPECTOR ID #/
EXIGENCE GENRE DE MESURE | DE L’INSPECTION NO DE L’INSPECTEUR
O.Reg 79/10 r. 90. (2) CO #3901 2011_065169 0004

Issued on this 20th day of October, 2011

:gnature of Inspector(s)iSignae de I’inspectur ou des inspecteurs
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