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Licenseo/Titulaire de permis

GRACE VILLA LIMITED :
284 CENTRAL AVENUE LONDON, ON, N6B-208

Long-Term Care Home/Foyer de soins de longue durée

GRACE VILLA NURSING HOME
45 LOCKTON CRESCENT, HAMILTON, ON, L8Y-4V5

Name of Inspector(s)/Nom de 'inspecteur ou des Inspacteurs

The purpose of this inspection was to conduct a Complaint Inspection,

Puring the course of the Inspection, the inspector(s) spoke with The Administrator, Director of Care {DOC},
Assistant Director of Care (ADOC), Nutrition Manager (NM), Food Service Supsrvisor (F8S), Programs Manager,
Pastoral Gare Co-ordinator, Payroll/Scheduling Clerk, Accounting Clerk, Malntenance Manager, Sacial Worker,
Ward Clerk, Assessment and Documentation Manager, front line nursing and dietary staff on all fioors,
numerous residents and family members

During the course of the Inspection, the inspector(s) Obsaerved resident care, mea! service, laundry, and
housekeeping practices, reviewad clinical health records and relevant policies and procedures related to

. complaint Inspections H-(02426-11, H-000094~12, H-000165-12, H-000900-12, H-000615-12, H-000860-12.
All non-compliances related to these complaints were Issued as part of the Resident Quality Inspection {RQD
raport H-000806+12 as noted below:

H-000900-12, H-000615+12, report #2012_066107_009:
Seven non-compliances were found related to the licensee’s failure to ensure that the care outlined in the plan
of care was provided to the resident as specified in the plan; failure to fully respect and promote the resident's
right to give or refuse consent to any treatment, care or service for which consent was raquired by law; fallure
to ensure that all food was prepared and served using methods that preserved taste, nutritive value, appearance
and food quality; that menu ltems were prepared according to the planned menu; the home's FallfWinter menus
did not provide for adequate fibre based on the current Dletary Reference intake (DR!) of 30 grams for males
— - —aged 70+, as-per-Health-Canada-and-did-not-provide-fora-varlety of foods each-day from-alt-foot groupsin~
keeping with Canada's Food Guide; not all residents were offered the planned menu items at meals and snacks;
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the menu cycle did not include alternate beverage cholces at both meals and snacks; and the FallfWinter menu
cycle was not approved by a Raglstered Dietitian who was a member of the staff of the homae, These non-
compliances were issued in the Resident Quality nspection report 2012-066107-0008 Initiated May 1, 2012 and
are containad in the report of that inspestion.

Legislative References:

LTCHA, 2007, $.0. 2007, ¢.8, 5. 6(7), 5. 3{(1}11.li

O.Reg. 79/10, 5. 72{3){a), 72{2){d), 71(2)(a}{b), 71(4}, 71{1){d){e)

H-002426-11, reports #2012-149165-0002, 2012_066107_0009: :

Three non-compliances were found related to the licensee's fallure to snsure that residents exhibiting altered
skin integrity were reassessed at least weekly hy a member of the reglstered nursing staff, the licensee’s fallure
to ensure residents were reassessad and thair plans of care reviewed and revised at least svery six months and
at any ofher time when, the care set ouf in the plan was not effective, and the licensee's failure to ensure that all
residents who were incontinent had their bowel and bladder confinence plan implemented. These non-
compliances were Issued in the Resident Quality Inspection report 2012-066107-0008 initiated May 1, 2012 and
are contained in the report of that inspection. .

Legislative References;

LTGHA, 2007, 8.0, 2007, ¢.8, 5. 6(10)(¢)

C.Reg. 79/10, s. 50{2){b}{iv), s. 8{1}{b),

O.Reg. 79/10, s. 51{2){b}

H-000165-12, report #2012_105130_0010;

Two non-compliances were found related fo the licensee’s failure to ensure that the resldent's right to be treated
with courtesy and respect and in a way that fully recognized their indlviduality and respacted their dignity, and
falled {0 onsure that the Director was Informed ho later than one business day after the occurrence of an
incident for which a resident was injured and taken to hospital.

These non-compliances were issued In the Resident Quality Inspection report 2012-066107-0008 inltiated May 1,
2012 and are contained in the report of that inspaction.

Legislative References:

LTCHA, 2007, 8.0. 2007, ¢.8, s. 3(1)1

O.Reg, 79110, s. 107(3)4

The following Inspection Protocols were used during this Inspection;
Accommodation Services - Housekeeping

Accommodation Services - Malatenance
Continence Care and Bowel Management
Fails Prevention

Faod Quality

Nutrition and Hydration

Hergare-nefindings-of Non-Complianse-usaresulbofihisinspection: v
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THE FOLLOWING NON-COMPLIANGE AND/OR ACTION({S)/ORDER{S} HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

REQUIREMENT/ TYPE OF ACTION/ | INSPECTION #/NO INSPECTORID #
EXIGENCE GENRE DE MESURE | DE L'INSPECTION | NO DE LINSPECTEUR
LTCHA, 2007 S.0. 2007, ¢.8 5. 11. CO#001 2011_066107_0002 107
0O.Reg 7910, 26, CO#009 2011 066107_0002 107
O.Reg 79/10r. 72, _ CC #008 2011_066107_0002 107

Issued on this ' 24th  day of August, 2012

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs

ﬁf/\)wb« NZ8)
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