Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
El\;lfs:on i . B h Hamilton Service Area Office Bureau régional de services de Hamilton
erformance Improvement and Compliance Branch 4 g \Ging Street West, 11th Floor 118, rue King Cuest, 11iém étage
Division de la responsabilisation et de Ia HAMILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de santé Telephone: (805) 546-8204 Téléphone: (805) 546-8294
Directlon de 'amélioration de fa performance et de la  Facsimile: (905) 546-8255 Télécopieur: (905) 546-8255
conformité .

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Finspection d’inspection

¢ 27
Aug 24, 283687 Sep-26, 2012 2012_072120_0065 Complaint

Licensee/Titulaire de permis

GRACE VILLA LIMITED
284 CENTRAL AVENUE, LONDCN, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

GRACE VILLA NURSING HOME
45 LOCKTON CRESCENT, HAMILTON. ON, L8V-4V5

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
BERNADETTE SUSNIK (120)

The purpose of this inspsction was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s} spoke with the administrator, director of care,
environmental services supervisor, non-registered staff and the resident. (H-001629-12)

During the course of the inspection, the inspector(s} toured a resident's room, reviewed the home's "Resident
and Family Handbook™ which includes the home's general rules on the keeping and maintenance of resident-
ownhed furniture and equipment, the home's electrical equipment policy and roles and responsibilities of
maintenance and housekeeping staff.

Note: This inspection was conducted jointly with Inspector #169 and additional information can be found on
inspection report #2012-065163-0012,

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

There are no findings of Non-Compliance as a resuit of this inspection.

NON-COMPLIANGE [ NON-RESPECT DES EXIGENCE
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Issued on this 28th day of September, 2012

Signature of Inspector({s)/Signature de I'inspecteur ou des inspecteurs
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