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Report Date(s) / Inspection No / Log#/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Sep 9, 2013 2013_122156_0019 H-000342- Complaint

13

Licensee/Titulaire de permis

GRACE VILLA LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

GRACE VILLA NURSING HOME ‘
45 LOCKTON CRESCENT, HAMILTON, ON, L8V-4V5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROL POLCZ (156)

:f--lnspei:tlon Summal'leesume de I’mspectlon G

The purpose of this inspection was to conduct a Complaint mspe.ctlon”
This inspection was conducted on the following date(s): August 22, 26, 2013
This inspection was in relation to H-000342-12

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Program Manager, the complainant, a resident.

During the course of the inspection, the inspector(s) Reviewed Family Council
minutes, policies and procedures, and other relevant correspondence.

The following Inspection Protocols were used during this inspection:
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Family Council

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 9th day of September, 2013

ignature of Inspetor(s)181gnature de l'inspecteur ou des inspecteurs

(1] Blez K.
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