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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 7, 2013

Pleése note: this inspection was conducted simultaneously with the following
inspections: H-000228-12, H-002246-12 H-002256-13 and H-000671-13

During the course of the inspection, the inspector(s) spoke with Administratdr,
Director of Care, Registered Staff and personal support workers related to H-
000028-13

During the course of the inspection, the inspector(s) Interviewed staff, reviewed
clinical records, critical incident reports and observed residents.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

_ NON- -COMPLIANCE / NON

"*-':':-f};RES PECT DES EX!GEN CES
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:
2. Every resident has the right to be protected from abuse. 2007, c. 8, s. 3 (1).

Findings/Faits saillants :
1. The licensee did not ensure that every resident was protected from abuse.

a) In 2012, resident #002 pushed resident #001 to the floor, which resulted in a
serious injury. Resident #002 had known responsive behaviours, including a history of
aggression towards co-residents. [s. 3. (1) 2.]
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Issued on this 14th day of November, 2013

inspecteur ou des inspecteurs
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