Ministry of Health and Ministére de la Santé et des
f‘*)._ Long-Term Care Soins de longue durée

»>

[/)'— Ontarlo Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Health System Accountability and Hamilton Service Area Office Bureau régional de services de
Performance Division 119 King Street West, 11th Floor ~ Hamilton
Performance |mpr0vement and HAM'LTON, ON, LBP-4Y7 119, rue Klng OueSt, 11iém étage
Compliance Branch Telephone: (905) 546-8294 HAMILTON, ON, L8P-4Y7
Facsimile: (905) 546-8255 Téléphone: (905) 546-8294
Division de la responsabilisation et de la Télécopieur: (905) 546-8255

performance du systéme de santé
Direction de I'amélioration de ia
performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log# / Type of Inspection /
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Licensee/Titulaire de permis

GRACE VILLA LIMITED

284 CENTRAL AVENUE, LONDON, ON, N6B-2C8
Long-Term Care Home/Foyer de soins de longue durée

GRACE VILLA NURSING HOME
45 LOCKTON CRESCENT, HAMILTON, ON, L8V-4V5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
GILLIAN TRACEY (1 30)
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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): September 23, 24,‘
October 3, 4, 25, 28, 29 and November 7, 2013.

Please Note: Three areas of non compliance were issued related to the
Licensee's failure to ensure the plan of care set out clear direction, that care set
out in the plan was based on an assessment of the resident and the needs of the
resident and that the care set out in the plan was provided to the resident as
specified in the plan. These non compliance [LTCHA s. 6 (1) (c),s. 6 (2) and s. 6
(7)] were issued in Inspection #2013_105130_0031, conducted simultaneously
with this inspection and are contained in the Report of that inspection.

During the course of the inspection, the inspector(s) spoke with The
Administrator, Director of Care, Manager of Recreation and residents related to
H-000203-13, H-000033-13 and H-00248-13 :

During the course of the inspection, the inspector(s) Interviewed staff, residents
and families, reviewed clinical records, policies and procedures, recreation
calendars and medication administration records.

There-are no-findings-of Non-Complian ce--asm-aﬁ.res.u!t“ofmthisui-nspeetioniy@] Y
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 NON-COMPLIANCE / NON - RESPE!
Legend - B
WN — Written Notification

om'phahce Order -
ork: and Ac:tiwty Order

- |non-respect aux termes
_|de larticle 152 de Ia '

Issued on this 13th day of December, 2013

Signature of Inspe(s)lSEgnature de I’Enspu des inspectrs T
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