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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de Vinspection Registre no Genre d’inspection
Jun 3, 2013 2013 168202 0029 T-13-13 Complaint -

Licenseel/Titulaire de permis

GROVE PARK HOME FOR SENIOR CITIZENS
234 COOK STREET, BARRIE, ON, L4M-4H5

Long-Term Care Home/Foyer de soins de longue durée

GROVE PARK HOME FOR SENIOR CITIZENS
234 COOK STREET, BARRIE, ON, [ 4M-4H5

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
VALERIE JOHNSTO_N (202)

The purpose of th:s mspectlon was to conduct a Complalnt mspectlon

This inspection was conducted on the following date(s): May 27, 28, 29 and 30,
2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Assistant Director of Care, RAI-MDS-Coordinator, Registered

Nursing Staff, Personal Support Workers

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records

The foliowing Inspection Protocols were used during this inspection:
Responsive Behaviours
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Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

paragraph 1 of se

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (9) The licensee shali ensure that the following are documented:

1. The provision of the care set out in the plan of care. 2007, c. 8, s. 6 (9).
2. The outcomes of the care set out in the plan of care. 2007, c. 8, s. 6 (9).
3. The effectiveness of the plan of care. 2007, c. 8, s. 6 (9).

Findings/Faits saillants :
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1. The licensee failed to ensure that the provision of the care set out in the plan of
care are documented. [s. 6. (9) 1]

Resident #001's Power of Attorney (POA) found a large bruise on resident #001's
when providing his/her care. A clinical record review for resident #001 revealed that
the large dark bruise found had 'fading color’ around the 'darkened areas’ indicating
that the bruise may have occurred at a date earlier than reported. Resident #001's
clinical records and progress notes were reviewed for the identified time period which
revealed no record of incident/injury or findings of bruising. Resident #001 complained
of pain on an identified date, documented by a Personal Support Worker (PSW) who
indicated that resident #001's complaint of pain had been reported to an identified
Regisiered Practical Nurse(RPN) for further assessment. An interview with the
identified (RPN) revealed that he/she assessed resident #001's pain/injury at the time
of which it was reported, however confirmed that the assessment and care provided
had not been documented. [s. 6. (9) 1.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the provision of the care set out in the plan
of care are documented, fo be implemented voluntarily.

Issued on this 4th day of June, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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