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Licensee/Titulaire de permis

HANOVER NURSING HOME LIMITED
700 19TH AVENUE, HANOVER, ON, N4N-356

Long-Term Care Home/Foyer de soins de longue durée

HANOVER CARE CENTRE
700-19TH AVENUE, HANOVER, ON, N4N-336

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
K_A_R_EN MUSSART (145)_

"";.;.inspectlon SummaryIResume de i’ms g _;::'_fi_ -

The purpose of this mspection was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke with The Administrator and the Director of Care.
During the course of the inspection, the inspector{s) Conducted a complaint inspection # L-000101-12 related to
exhaust fans not operating ;Toured residents rooms in the home; reviewed the policy and procedures relating to

maintenance and housekeeping; reviewed the maintenance logs for January and February.

The foliowing Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance

Findings of Non-Compliance were found during this inspection.

- NON- COMPLIANCE I NON RESPECT DES EXiGENCES
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AN = -:Aws &erit S
'P!an de redressement vo[ontalre

on comprenci les ex:gences quli; font pariie des é!éments enumerés ﬁ
dans la défi n:l:on de « exigence prevue_par la présente lof », 8

of the LTCHA }
The fol!owmg constltutes wntten notlf cation of non-c :

under paragraph Aof sectton 152 of the LTCHA Gy paragraphe 1 de iamc!e 152 de la LFSLD

WN #‘E: The Licensee has failed to comply with O.Reg 79!1 0, s. 90. Maintenance services
Specifically failed to comply with the following subsections:

s. 80. (2) The licensee shall ensure that procedures are developed and implemented to ensure that,

(a) electrical and non-electrical equipment, including mechanical lifts, are kept in good repair, and maintained ,
and cleaned at a level that meets manufacturer specifications, at a minimum;
(b) all equipment, devices, assistive aids and positioning aids in the home are kept in good repair, excluding |
the residents’ personal aids or equipment;

{c) heating, ventilation and air conditioning systems are cleaned and in good state of repair and inspected at
least every six months by a certified individual, and that documentation is kept of the inspection;

(d) all plumbing fixtures, toilets, sinks, grab bars and washroom fixtures and accessorles are maintained and
kept free of corrosion and cracks;

(e) gas or electric fireplaces and heat generating equipment other than the heating system referred to in clause
(c) are inspected by a qualified individual at least annually, and that documentation is kept of the inspection;

(f) hot water boilers and hot water holding tanks are serviced at least annually, and that documentation is kept
of the service;

(g} the temperature of the water serving all bathtubs, showers, and hand basins used by residents does not
exceed 49 degrees Celsius, and is controlled by a device, inaccessible fo residents, that regulates the
temperature;

{(h) immediate action is taken to reduce the water temperature in the event that it exceeds 49 degrees Celsius;
(i} the temperature of the hot water serving all bathtubs and showers used by residents is maintained at a
temperature of at least 40 degrees Celslus;

(j) If the home is using a computerized system to monitor the water temperature, the system is checked daily to
ensure that it is In good working order; and
(k) if the home is not using a computerized system to monitor the water temperature, the water temperature is
monitored once per shift in random locations where residents have access to hot water. 0. Reg. 79/10, s. 90 (2).

Findings/Faits saillants :

1. Observed 7 resident rooms. 3 of the 7 rooms (43%) did not have the ventilation fan operating in the resident's on-
sulte washroom.

[0.Reg. 79/10. 5.90 (2)(c)]
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Issued on this 7th day of February, 2012
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