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DIVERSICARE CANADA MANAGEMENT SERVICES CO., INC
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Long-Term Care Home/Foyer de soins de longue durée

HARDY TERRACE
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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
DEBOR_A SAVILLE (192)

ction Summarleé <

de l_’inspectlon

The purpose of this |nspect|on was fo conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Care
During the course of the inspection, the inspector(s) reviewed schedules, interviewed staff.

The following inspection Protocols were used in part or in whole during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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_graph 1 of sectton 152 of the LTCHA. =

2:de la LFSLD,

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 8. Nursing and personal support

services
Specifically failed to comply with the following subsections:

s. 8. (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the home at

all times, except as provided for in the regulations. 2007, c. 8, 5. 8 (3).

Findings/Faits sayants :

1. The home did not have a registered nurse who is an employee of the licensee on duly and present in the home on June 1,
2011. The absence of a registered nurse on June 1, 2011 was confirmed during interview with the Administrator and Assistant

Director of Care.

Issued on this 6th day of September, 2011

Lbera Xhscllo

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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