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DIVERSICARE CANADA MANAGEMENT SERVICES CO., INC
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Long-Term Care Home/Foyer de soins de longue durée
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Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
DEBORA SAVILLE (192)

delinspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant
Director of Care, Registered Nurse, Registered Practical Nurse, Personal Support Workers and residents related
to H-001415-11.

During the course of the inspection, the inspector(s) reviewed policy and procedure, incident investigations,
and observed care.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES -~~~
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Issued on this 27th day of September, 2011
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