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Date(s) of inspection/Date(s)} de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
Feb 27, 2012 2012_060127_0013 Critical incident

Licensee/Titulaire de permis

DIVERSICARE CANADA MANAGEMENT SERVICES CO., INC
2121 ARGENTIA ROAD, SUITE 301, MISSISSAUGA, ON, L5N-2X4

Long-Term Care Home/Foyer de soins de longue durée

HARDY TERRACE
612 Mount Pleasant Road. R, R, #2. BRANTFORD, ON, N3T-5L5

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs

RICHARD HAYDEN (127)

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with a resident, the administrator, nurse manager,
recreation supervisor, and recreation aide regarding H-002543-11.

During the course of the inspection, the inspector(s) reviewed management's documentation of the
investigation into the incident; reviewed policies and procedures; and reviewed a resident's chart and progress
notes.

The ingpector did not confirm that the licensee failed to protect a resident from abuse by anyone.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 27th day of February, 2012

Signature of Inspector{s)/Signature de Pinspecteur ou des inspecteurs
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