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Date({s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d'inspection
Jan 5, 10, 11, 2012 2012_108110_0002 Complaint

Licensee/Titulaire de permis

HERITAGE NURSING HOMES INC.
1195 QUEEN STREET EAST. TORONTO, ON, M4M-1L6

Long-Term Care Home/Foyer de soins de longue durée

THE HERITAGE NURSING HOME
1195 QUEEN STREET EAST, TORONTO, ON, M4M-1L6

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
DEANE BROWN (110)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Food Service Manager and
Director of Care

Buring the course of the inspection, the inspector(s} Reviewed dietary staffing schedules and documentation
related to dietary training and qualifications

The following Inspection Protocols were used during this inspection:
Dining Observation

Findings of Non-Compliance were found during this inspection.

D Voluntary Plan of Correctlon :
— .. Director.Referral
' - ‘Compliance Order
WAO - Work and Activity Order

‘IDR= Aiguﬂlage au directeur
CO = Ordre de conformité

' |WAO = Ordres : travaux et actiwtes' Ee
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Ce qm smt consntue ur avis ec:nt de non—respect aux.termes du

'The fol!owmg consututes written’ notlf cation of non comphance i
- paragraphe 1 de 1 amcle 152 de Ia LFSLD

under paragraph 1 of section: 152 of the LTCHA

WN #1: The Licensee has falled to comply with O. Reg 79110 s. 78 Tralmng and quahf catlons
Specifically failed to comply with the following subsections:

s. 78. (1) Every licensee of a long-term care home shall ensure that food service workers hired on or after the
day this section comes into force, other than cooks to whom section 76 applies, have successfully completed or
are enrolled in a Food Service Worker program at a college established under the Ontario Coileges of Applied
Arts and Technology Act, 2002 or a Food Service Worker program provided by a registered private career
college and approved by the Superintendent of Private Career Colleges under the Private Career Colleges Act,
2005. 0. Reg. 249/10, s. 2.

Findings/Faits saillants :

An identified employee worked 23 full shifts and 1 short shift in dietary without having successfully completed or being
enrolled in a Food Service Worker training program.{r.78(1)].

Issued on this 16th day of January, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

TiLovr
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