‘\}-—— Ministry of Health and Ministére de la Santé et des

} B Long-Term Care Soins de longue durée
1/ Ontar Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
B";ifS'on : t and Compli Branch  Joronto Service Area Office Bureau régional de services de Toronio
errormance lmprovement and L.ompliance Branc 55 5t. Clair Avenue West, 8th Floor 55, avenue St. Clair OQuest, 8iém étage
Division de |la responsabilisation et de la TORONTO, ON, M4V-2Y7 TORONTQ, ON, MAV-2Y7
perfermance du systéme de santé Telephonea: (416) 325-3297 TFéléphone: (416) 325-9297
Direction de i'amélioration de la performance et dela  Facsimile: (416) 327-4486 Télécopieur: (416) 327-4486
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’'inspection
Feb 14, 18, 17, 21, Mar 6, 9, 2012 2012_081113_0009 Follow up

Licensee/Titulaire de permis

HERITAGE NURSING HOMES INC.
1195 QUEEN STREET EAST, TORONTO, ON, MAM-1L6

Long-Term Care Home/Foyer de soins de longue durée

THE HERITAGE NURSING HOME
1185 QUEEN STREET EAST TORONTO, ON, M4M-116

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs
JANE CARRUTHERS (113)

;spectlon Summarleesume de_i’

The purpose of thls inspection was to conduct a Follow up mspectxon

During the course of the inspection, the inspector(s) spoke with the Environmental Service Supervisor,
Registered staff and Personal Support Workers.

During the course of the inspection, the inspector(s) conducted a walk through of all resident home areas and
took measurements of potential entrapment zones on resident beds.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

el :':':';'NON-CDMPLEANCEINON RESPECT DES EX]GENCES .

Legend I :Legende

O WNu Aws ec:nt :
= {VPC —Pian de’ reciressement volontalre
CIDR=Alguillage au dlrecteur R TR

CO-— Ordre de conformite O T

WN— Written Ncohf'catt' ___________ KOS
VEC = Voluntary Plan of Correctmn : R
DR = ‘Director Referral.. - e
'CO - Compllance Order
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WN #1: The Llcensee has falled to comply with O. Reg 79!10 s. 15. Bed rails
Specifically failed to comply with the following subsections:

s. 15. (1) Every licensee of a long-term care home shall ensure that where bed rails are used,

(2) the resident is assessed and his or her bed system is evaluated in accordance with evidence-based
practices and, if there are none, in accordance with prevailing practices, to minimize risk to the resident;

{b) steps are taken to prevent resident entrapment, taking into consideration all potential zones of entrapment;
and

(c} other safety issues related to the use of bed rails are addressed, including height and latch reliability. O.
Reg. 79/10, s. 15 (1).

Findings/Faits saillants :

1. Zone 7 of entrapment as per Health Canada's Guidance Document entitled "Adult Hospital Beds: Patient Entrapment
Hazards, Side Rail Latching Reliability, and Other Hazards: were noted on resident beds with bed rails in identified
rooms.

Additional Required Actions:

CO # - 001 will be served on the licensee. Refer to the “Order(s) of the Inspector”.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 91. Every licensee of a long-term care home
shall ensure that all hazardous substances at the home are labelled properly and are kept inaccessible to
residents at all times. O. Regq. 79/10, s. 91.

Findings/Faits saillants :

1. On February 16, 2012 at approximately 11:45am, a cleaning product was located in the third floor kitchenette
accessible to residents.

Issued on this 9th day of March, 2012
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Ministry of Health and
™y Long-Term Care

P
l/ﬁ—- Ontai’ IO Order(s) of the Inspector

Pursuant to section 153 and/or
seciion 154 of the Long-Term Care
Homes Act. 2007, 5.0. 2007, c¢.8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Sante et
des Scins de longue durée

Ordre(s) de I'inspecteur

Aux termes de f'article 153 et/ou

de I'article 154 de fa Loi de 2007 sur fes foyers
tle soins de longue durée, L.O. 2007, chap. 8

Division de la responsabilisation et de [a performance du systéme de santé

Direction de 'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID #) /

Nom de I'inspecteur {No) : JANE CARRUTHERS (113)

Inspection No. /

No de Finspection : 2012_081113_0009

Type of Inspection /

Genre d'inspection: Follow up

Date of Inspection/

Date de I'inspection : Feb 14, 16, 17, 21, Mar 6, 9, 2012

Licensee /

Titulaire de permis : HERITAGE NURSING HOMES INC.
1195 QUEEN STREET EAST, TORONTO, ON, M4M-1L6

LLTC Home /

Foyer de SLD : THE HERITAGE NURSING HOME

1195 QUEEN STREET EAST, TORONTO, ON, M4M-11.6

Name of Administrator/
Nom de I'administratrice
ou de 'administrateur : JORDAN GLICK

To HERITAGE NURSING HOMES INC., you are hereby required to comply with the following order(s) by the dale(s) set

out below:
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Ministry of Health and Ministére de la Santé et

}P):_} Long-Term Care des Soins de Jongue durée
1/):' Ontar 10 Order{s} of the Inspector Ordre(s} de I'inspecteur
Pursuant to section 163 and/or Aux termes de Farticte 153 etiou
section 154 of the Long-Term Care de Farticte 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c.8 e soins de longue durée, L O. 2607, chap. 8
Order#/ Order Type /
Ordre no : 001 Genre d’ordre : Compliance Orders, s. 153. (1) {a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 15. (1) Every licensee of a long-term care home shall ensure that where bed rails are used,

(a) the resident is assessed and his or her bed system is evaluated in accordance with evidence-based practices
and, if there are none, in accordance with prevailing practices, to minimize risk to the resident;

{b) steps are taken to prevent resident entrapment, taking into consideration all potential zones of entrapment;

and .
(c) other safety issues related to the use of bed rails are addressed, including height and latch reliability. O. Reg.

79/10, s. 15 (1).
Order/ QOrdre :

The licensee shall ensure that ail resident beds with bed rails do not pose potential entrapment hazards to the
residents.

Grounds / Motifs :

1. Zone 7 of entrapment as per Health Canada's Guidance Document entitled "Adult Hospital Beds: Patient
Entrapment Hazards, Side Rail Latching Reliability, and Other Hazards: were noted on resident beds with bed

rails in identified rooms.

On December 2, 2010 a previous order was issued related to potential entrapment hazards. See inspection
#2010_101_2582_02Dec132704. (101) (113)

This order must be complied with by /
Vous devez vous conformer & cet ordre d’ici le : Mar 30, 2012
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Ministry of Health and Ministére de la Santé et

)f:y,} Long-Term Care des Soins de longue durée

I/)r Ontai’io Order{s} of the Inspector Ordre(s) de Finspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 etiou
seclion 154 of the fLong-Term Care de l'article 154 de fa Loi de 2007 sur les foyers
Homes Acl, 2007, S.0. 2007, c.8 de sains de longue durée, L.O. 2007, chap. §

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Director stay this (these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made In writing and be served on the Director within 28 days from the day the order was served an the
Licensee.

The written request for review must include,

{a) the portions of the order in respect of which the review is requested;
(b) any submissions ihat the Licensee wishes the Director to consider; and
(c) an address for services for the Licensee.

The written request for review must be served personaliy, by registered maif or by fax upon:
Director
c/o Appeals Coordinator
Perfarmance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 St Clair Avenue West
Suite 800, ath Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registered mall, it is deemed 1o be made on the fifth day after the day of mailing and when service is made by fax, it is
deemed lo be made on the first business day after the day the fax is sent. If the Licensee is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(these) Order{s) is(are) deemed to he confirmed by the Director and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Director's decision an a request for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent iribunal not
connected with the Ministry. They are established by legislation to review maters concerning health care services. If the Licensee decides o request a
hearing, the Licensee must, within 28 days of being served wilh the notice of the Director's decision, give a written notice of appeal io bath:

Health Services Appeal and Review Board  and the Director

Altention Registrar Director

151 Bloor Street West cio Appeals Coordinator

Sth Fioor Performance Improvement and Compliance Branch
Toronto, ON M55 275 Ministry of Health and Leng-Term Care

55 St. Clair Avenue West
Suite 800, Bth Floor
Taronto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal pracess. The Licensee may leam
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et

)f:}.—_) Long-Term Care des Soins de longue durée

P)r‘ Ontal’ 10 Order(s} of the Inspector Ordre(s) de I'inspecteur
Pursuant 1o section 153 and/or Aux termes de [aricle 153 etiou
section 154 of the Long-Term Care de {'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c.8 tfe soins de longue durée, L..O. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L’APPEL

PRENDRE AVIS

En vertu de F'article 163 de la Loi de 2007 sur les foyers de soins de longue durée, Je titulaire de permis peut demander au directeur de réexaminer
I'ordre ou les ordres qu'il a donne et d'en suspendre I'exé&cution.

La demande de réexamen doit étre présentde par écrit el est signifige au directeur dans les 28 jours qui suivent la signification de Fordre au titulaire de
permis.

La demande de réexamen doit contenir ce qui suit

a) les parties de 'ordre qui font 'objet de la demande de réexamen;
b) les observations que le titulaire de permis souhaite que la directeur examine;
c) l'adresse du titulaire de permis aux fins de signification,

La demande écrite est signifiée en personne ou envoyée par courrier recormandé ou par télécopieur au

Directeur

als Coordinateur des appels

Direction de I'amélioration de fa performance et de la conformité
Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Quest

Be étage, bureau 800

Toronto (Ontario) M4V 2Y2

Télécapieur : 416-327-7603

Les demandes envoyées par courrier recommandé sont réputées avair été signifiees le cinquiéme jour suivant I'envoi et, en cas de transmission par
telecopieur, la signification est répulée faile fe jour ouvrable suivant envai. S le titulaire de permis ne reguit pas d'avis écrit de |a dacision du directeur
dans les 28 jours suivant la signification de la demande de réexamen, |'ordre ou les ordres sont reputés confirmés par le directeur. Dans ce cas, le
titulaire de permis est réputé avoir recu une cople de Ja décision avant 'expiration du délai de 28 jours.

En vertu de I'article 164 de la Loi de 2007 sur les foyers de soins de longue durée, Je titulaire de permis a le droit d’interjeter appel, auprés de ia
Commission d'appet et de révision des services de santé, de la décision rendue par le directeur au sujet d'une demande de réexamen d’'un ordre ou
d'ordres donnés par un inspecteur. La Commission est un tribunal indépendant du minisiére. I a élé établi en vertu de ta loi et if & pour mandat de
trancher des litiges concernant les services de santé. Le tilulaire de permis qui décide de demander une audience doit, dans les 28 jours qui suiveni
celui ol lui a &lé signifié 'avis de décision du directeur, fafre parvenir un avis d'appel écrit aux deux endroils sujvants ;

A lattention du registraire Directeur

Commisston d'appel et de révision des services de santé a/s Coordinateur des appels

151, rue Bloor Ouest, 9e étage Direction de I'amélioration de la performance et de |la canformité
Toranto {Ontario) M5S 2T5 Ministére de la Santé et des Soins de langue durée

55, avenue 5t. Clair Ouest
8e élage, bureau 800
Toronto (Ontarioy M4V 2Y2
Télécopieur : 416-327-7603

La Commission accusera réceplion des avis d'appel et transmetira des instructions sur la fagon de procéder paur interjeter appel. Les titulaires de
permis peuvent se renseigner sur la Commission d'appel et de révision des services de santé en consultant son site Web, au www.hsarb.on.ca.

Issued on this 9th day of March, 204
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Name of inspector / 1 [6, @

Nom de Pinspecteur : JANE CARRUTHERS

Service Area Office/
Bureau régional de services :  Toronto Service Area Office

Signature of Inspector /
Signature de I'inspecteur :
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