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[ Date(s) of inspection/Date de i-'l_nsp'ection Inspection No/ d'inspection.

| April 18,20, 2011 _ 011_116_2682_19Apr141857 | Critical Incident Log# T-937

1 Type of lrﬁpecﬂohfﬁenre.d'inspégﬁpn._ '

[ Ticensee/Titulaire

_Heritage Nursing Homes Inc.

Long-Term Care HomaIFnynr de solns de longue duree

| Heritags Nursing Home

: Narna of inspactormsm de ['i'nspacleur

The pl.rpose of thls_lnspection was m cunduct a critical incident IDSECIIOT}

During the course of the inspectlcm, the inspectnr spoke with: The Administrator, Director of Care, Admissmn
1 Cnurdinatar ‘Registered staff and direct care staff members.

During the course of the inspection, the inspector:’
» Reviewed the health record of a resident
« Observed resident on April 19, 2011 and April 20, 2011.
= Held interviews with members of the management team and random registered and direct care stafr

members.

: The following Inspection Protocols were used i in part or in whole dudng this inspection:
 Responsive Behaviours
Safe and Secure Home

_ There are no .fi_ndihgs of Non-Compliance 2s a result of this inspection.
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