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Amanda Williams {101)

T Wpection Summary/Sommaire dnspection =

The purpose of this inspection was to conduct an inspection based on an assessment by the feasibility team in
June 2010.

During the course of the inspection, the inspector spoke with: The Administrator, Resident and Family
Services Coordinator, Environmental Supervisor, Unit Supervisor, and residents.

During the course of the Inspection, the inspector: conducted a walk-through of resident home areas including
resident rooms and washrooms and took measurements of resident beds.

The following Inspection Protocols were used during this inspection:
Safe and Secure

Findings of Non-Compliance were found during this inspection. The following action was taken:
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, NON: GOMPLIANGE / (Non-respectés)
Deﬂnttlorllee‘a‘ll'lition5 T T SE

WN,- erllen Notincallons!Avls écrll T
VPG — Voluntary Plan of Correclion/Plan de redressement vo!ontalre
DR~ Director ReferralfRéglsselr envoye

CO - Compliance Order/Ordres de conformite

WAO — Work and Aclivity Order/Ordres: travaux af actlvitiés

The following constitutes written notification of non-compliance under Le sulvant consiituer un avls d’ecrlt de Vexigences prevue fa paragraph 1
paragraph 1 of seclion 152 of the LTCHA. de secllon 152 de les foyers de solns de longue dureé,

Non-compliance with requirements under the Long-Term Care Homes Mon-respoct avec les exigenaes sur lo Lof do 2007 los foyers do solns de
Act, 2007 (LTCHA} was found. (A reqwrement under the LTCHA includes | jongua dureéd & trouvé, (Une exigence dans Ia [of comprend les exigences
the réquirements contained in the ltems listed in tha definition of ) confenues dans les points énumerés dans la définition de "exigence
."requn'emem uncier 1hls Acl“ |n subseclion 2(1) of the LTCHA, j pievué par la présenle lol au paragraphe 2(1) de la lol.

WN #’I The Llcensee has falled to comply W[th 0. Reg 79/10 s, 15 (1)
15. (1) Every licenses of a long-term care home shall ensure that where bed rails are used,
{(a) the resident is assessed and his or her bed system is evaluated in accordance with evidence-based
practices and, if there are nong, in accordance with prevailing practices, to minimize risk to the resident;
b steps are taken to prevent resident entrapment, taking mto consideration all potential zones of
entrapment; and
(c) other safety issues related to the use of bed rails are addressed, including height and latch reliability.
0. Reg. 79710, 5. 15 (1).

Findings:

1. Zones 1, 5,6 and 7of entrapment as per as per Health Canada’s Guidance Document entitied "Aduit
Hospital Beds: Patient Entrapment Hazards, Side Rail Lafching Refiability, and Other Hazards” were
noted on 12 resident beds with bedrails,

Inspector ID# | 101

Additional Required Actions:

CO # - 001 will be served on the licensee, Refer to the “Order(s) of the Inspector” form.

WN #2: The Licensee has failed o comply with LTGHA 2007, S.0. 200;!, c.8 s.15(2)(c). Every licensee of a
long-term care home shall ensure that, the home, furnishings and equipment are maintained in a safe
condition and in a good state of repair. 2007, c. 8, s. 15 (2).

Findings:

1. Two resident rooms had resident beds with bedrails sitting higher than the mattress when disengaged
(i.e. in the lower positicn) creating potential barrier and skin tears to the residents.

inspectoriD#; | 101

Additional Required Actions:

VPG - pursuant to ine Long-rertn ware Hoimes ACh, VU7, o .J. 2UU7, SR A B CR  FEREEERER: éiéb?

requested to prepare a written plan of correction for achieving compliance to ensure hazards such as harriers
or skin fears to residents are prevented, This plan is to be implemented voluntarily.
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WN # 3. The Licensee has failed to comply with O. Reg 79/10 s.17(1)}{(a). Every licensee of a long-term
care home shall ensure that the home is eguipped with a resident-staff communication and response
system that, can be easily seen, accessed and used by residents, staff and visitors at all times;

Findings:

1, An identified bed dependent resident could not access her call bell and required assistance. The call
hell was placed above their head at the top of their pillow.

Inspector 1D #: | 101

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure call bell cords are placed
in a manner to ensure they are accessible to residents at all times when required. This plan is to be
implemented voluntarily.

WN # 4: The Licensee has failed to comply with Q. Reg 79/10 s, 87(2)(d). As part of the organized
program of housekeeping under clause 15 (1) (a) of the Act, the licensee shall ensure that procedures
are developed and implemented for, addressing incldents of lingering offensive odours.

Findings:

1. Strong, pervasive and lingering odours were noted in three Identified resident rocom washrooms,

Inspector ID#: | 101

Additional Reguired Actions:
None

WN # 5: The Licensee has failed to comply with O. Reg 78/10 s, 9.3. Every licensee of a long-term care
home shall ensure that the following rules are complied with: Any locks on bedrooms, washrooms,
toilet or shower rooms must be designed and maintained so they can be readily released from the
outside in an emergency.

Findings:

1. Bathroom door locks were noted on one side of the door in two identified resident washrooms.

InspectorID#: {101 '

Additional Required Actions:

VPG - pursuant to the Long-Term Care Homes Act, 2007, $.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure all locks on resident
bathroom doors can be readily released, This plan is fo be implemented voluntarily.

Signature of Licensee or Representative of Licensee Slgnature of Health System Accountabllity and Parformance Division
Signature du Titwlaire du représentant désigné representative/Signature du (de {a) représentant{e} de la Division de la
regponsabilisation et de la performance du systéme de sante,

Titte: Date: Date oFReport (if different from date(s) of nspection)

Decimbpy 20,5000
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Order(s) of the Inspector

Pursuant to section 153 and/or section 154 of the
Long-Term Care Homes Act, 2007, $.0. 2007, ¢.8

I:I Licensee CopyiCople du Titulalre Public Copy/Copie Public
Name of Inspector: Amanda Williams Inspector ID # | 101
Log #: T-1192

Inspection Report#: |2010_101_2582_02Dec13270

Type of Inspection: Other

| Date of Inspection: December 2, 2010
Licensee: Heritage Nursing Homes Inc., 1195 Queen Street East, Toronio ON, M4M 1L6
LTC Home: The Heritage Nursing Home, 1195 Queen Street East, Toronto ON, M4M L6
Name of

Administrator: Jordan Glick

To Heritage Nursing Homes Inc., you are hereby required to comply with the foliowing order(s) by the
date(s) set out below:

QOrder #: 001 QOrder Type: | Compliance Order, Section 153 {1)(a)

Pursuant to: O. Reg. 79/10, 5. 15 (1)
15. (1) Every licensee of a long-term care home shall ensure that where bed ralls are used,

(@  theresident Is assessed and his or her bed system is evaluated in accordance with
evidence-based practices and, if there are none, in accordance with prevailing practices, to
minimize risk to the resident;

¢9)] steps are taken to prevent resident entrapment, taking into consideraticn all potential
zones of entrapment; and

{c) other safety issues related to the use of bed rails are addressed, including height and latch
reliability, O. Reg. 79/10, s, 15 (1),

Order:
The licensee shall ensure that all resident beds with bedrails do not pose potential entrapment or other
hazards such as barriers or skin tears to residents.

Grounds:
1. Zones 1, 5,6 and 7of entrapment as per as per Health Canada’s Guidance Document entitied
"Adult Hospital Beds: Patient Entrapment Hazards, Side Rail Latching Refiability, and Other
Hazards” were noted in 12 resident rooms who have beds with bedrails,

This order must be complied with by: | December 31, 2010
Page 1 of 2 IO - 0812 4:20 pm
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REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to request a review by the Direclor of this {these) Order(s) and to request thai the Director stay this{ihese} Order(g) In
accordance with section 163 of the Long-Term Care Homes Acl, 2007.

The request for review by Ihe Director must be made in writing and be served on the Director within 28 days from the day the order was served on tha
Licensee.

The wrillen requesl for review must include,

(a} the poriions of the order in respect of which the review is requesled,
(b) any submissions thal ihe Licensee wishes the Director to consider; and
(¢} an address for service for the Licensee,

The written request for reviaw must be served persenally, by registered mail or by fax upont.

Director

clo Appeals Clerk

Perfarmanea Improvement and Compllance Branch
Ministry of Health and Long-Term Care

55 81. Clalr Ave, West

Suite 800, 8" floor

Toronto, ON M4V 2Y2

Fax: 416-327-7603

When service is made by registered mail, it is deemed fo be made on the fifth day after the day of maifing and when service is made by fax, R is deemed
fo be made on the first business day afler the day tha fax is sent. If the Licensee Is not served with writlen notice of he Director's decision within 28
days of receipl of ihe Licensee’s request for review, this{lhese) Order(s) is(are) deemsd to be confirmad by the Dirgclor and the Licensee is deamed to
have baan served wilh a copy of thai decision on the explry of the 28 day period.

The Licensee has the right to appeal the Director's decision an a reques! for review of an Ingpecior's Order(s} to the Health Services Appeal and Review
Board {HSARB) in accordance with section 184 of the Long-Term Care Homes Act, 2007, The HSARB is an independent group of membars nol
connecied with the Ministry. ‘Fhey are appointed by leglslation 1o review matiers cencerning health care services. If the Licensae decides lo request a
hearing, the Licensee musi, with 28 days of being served with the nofice of tha Diractar’s decislon, mall ot deliver a wrilten notice of appeal 1o bath:

Healih Services Appeal and Review Board  and the Director

Altention Regislirar cfo Appeals Clerk

151 Bloor Streef Weet Performance lmprovement and Compliance Branch
9th Floor 55 8t. Claire Avenue, West

Toronto, ON Sulte 800, 8” Floor

M53 275 Teronlo, ON M4V 2Y2

Fax: 416-327-7603

Upon recelpt, the HSARB will acknowledge your nofice af appeal and will provide instrctions regarding the appeal process. The Licensee may learn
more abowt the HSARB on the webslie www.haarb.on.ca,

Issued on this @ﬁday of zﬁéjffl?ﬁfﬁl’ , 2010.

Signature of Inspector: L{U UQO ‘
. |
A@\-fv \ )5

Name of Inspector, .
/44@? ,/m{& sz

Service Area Office:

T
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