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HERON TERRACE LONG TERM CARE COMMUNITY
11550 McNorton Street, WINDSOR, ON, N8P-1T9

Name of Inspector(s)/Nom de I'iInspecteur ou des inspecteurs
TERRI DALY (! _15)_

inspectlon SummaryIRes__ mé de I’ inspectlon

The purpose of th;s mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, 1 Registered Nurse, 1
Registered Practical Nurse and 2 Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical record of 1 resident, and observed the
resident.

The following Inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

~ NON:COMPLIANCE / NON-RESPECT DES EXIGENCES

WAO = Work-and Activity Order- i 0 IWAO = Ordres | trayaux et activités -
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Non- compitance with reqmrements under the- Long~Term Care’;
Homes Act, 2007 (LTCHA) was found, (A requlrement under the
1TCHA Includes the requirements conlamed in the items listed i in
:the definition o requnrement under thls Acti

‘of the L‘!‘CHA 35 .

“The foliowing co ilititFJs written nofification of non- comphance c ' :
: paragraphe 1del arhcte 152 de la LFSLD

:.under paragraph ¥ fsec!:on 152 of the LTCHA_

in subsectlon 2(1 yi i

:ILe non- respect des. ex1gences dela Loide 2007 sur !es'f yers o de
soins de longue durée (LFSLD) a été constaté. (Une: ‘exigence de Ia
loi comprend les exigences qui.font parlie des éléments énumérés

t'de non- respect aux termeszdu

Issued on this 20th day of December, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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