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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): April 29, 30, 2014

During the course of the inspection, the inspector(s) spoke with Resident #2's
Power of Attorney, the Resident Care Coordinator, the Director of Care, the
Administrative Assistant, the Social Worker, Personal Support Workers, a
Registered Practical Nurse and a Private Care Provider.

During the course of the inspection, the inspector(s) Observed Resident #2,
reviewed clinical documentation, the licensee's investigation reports, the
licensee's policies ADM-01-03-17, Reporting and Complaints, ADM-01-05-01,
Abuse, Neglect-Prevention,Reporting and Investigation, ADM-01-02-24, Whistle
Blower.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
Reporting and Complaints

There are no findings of Non-Compliance as a result of this inspection.
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NON-COMPLIANCE / NON
Legend Sl |

WN - ertten Notlf' catlon :
VPC Voluntary Plan of Correctlon
DR —. Director Referral - -
CO - Comphance Order i
WAO Work and Actlv:ty Order

. WN-

i DR— :
S WAO Ordres travaux et actmtes

'RESPECT DES EXIGENCES

%_fLegende

Aws ecrlt s
{VPC - Plan de redressement volontalre
~Aiguillage au directeur i
“Ordre de conformité -

Non compllance w1th reqmrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA mcIudes the
requnrements contained in the items Elsted
in the definition of “requ:rement under thlS

Act" in subsectlon 2(1) of the LTCHA )
The followmg constltutes wr:tten
notification of non- compllance under
paragraph 1 of sectlon 152 of the LTCHA

Le non- respect des emgences de la L01 dej
12007 sur les foyers de soins de Iongue '
duree (LFSLD) a été constaté. (Une

S emgence de la loi comprend les emgences,

lqui font partie des éléments énumérés .
dans la deflnttlon de « emgence prevue
‘Ipar la presente I0| », au paragraphe 2(1) :

_ZjdeIaLFSLD

: -ﬁ;: Ce qm swt const|tue un aws écnt de non-. %

respect aux termes du paragraphe 1 de o
Earttcle 152 de 1a LFSLD SRR

Issued on this 15th day of May, 2014
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