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! nspectlon Summary!Resume de I’mspectton

The purpose of thiS inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Executive Director and the Director of Care.

buring the course of the inspection, the inspector(s) completed a medical record review.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection,

NON COMPLIANCE / NON-RESPECT DES EXIGENCES

Legendé ™

- Wn_t_th_Noisf cahon Lo
~Voluntary Plan of Correctlon o
-Director Referral -

““Compliance. Order :

.:WAO ‘Work and Activity Ordef '

Page1of2




;\}_ Ministry of Health and Ministére de la Santé et des

p Long-Term Care Soins de longue durée
[/ Onta rlo Inspection Report under Rapport d’'inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Nen-compliance with requirements under the Long-Term Care .- |L.e non-respect des exigences de Ia Lol de 2007 sur les fovers de
Homes Act, 2007 (LTCHA) was found. {A requirement under the|soins de longue durée (LFSE__D) a été constaté, (Une exigence de la
LTCHA includes the requirements contained in the items fisted injlol comprend les emgences qui font parlie des éléments énumérés
the definition of _'.‘reqmrement under this Act" in subsection 2(1) dans la défi nmon de« ex1gence prévue par ta présente !o& », au .

of the LTCHA ) S o - : _ =

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 73. Dining and snack service
Specifically failed to comply with the following subsections:

s. 73. (2) The licensee shall ensure that,

(a) no person simultaneously assists more than two residents who need total assistance with eating or
drinking; and

{b} no resident who requires assistance with eating or drinking is served a meal until someone is available to
provide the assistance required by the resident. O. Reg. 79/10, 5. 73 (2).

Findings/Faits saillants ;

A resident was served hot food, and no one was present to assist him, as the plan of care Indlcated. The hot food spiiled
onto the resident resulting In an injury as evidenced by a medical record review. [0.Reg.2007, s.73{2)(b)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance , to be implemented voluntarily.

Issued on this 24th day of January, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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