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INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): May 14, 15, 16, 20, 2025

The following intake(s) were inspected:
o Intake: #00145565 - Critical Incident #M541-000010-25, related to alleged
sexual abuse

The following Inspection Protocols were used during this inspection:

Prevention of Abuse and Neglect

INSPECTION RESULTS

Non-Compliance Remedied

Non-compliance was found during this inspection and was remedied by the
licensee prior to the conclusion of the inspection. The inspector was satisfied that
the non-compliance met the intent of section 154 (2) and requires no further action.
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NC #001 remedied pursuant to FLTCA, 2021, s. 154 (2)

Non-compliance with: FLTCA, 2021, s. 25 (2) (b)

Policy to promote zero tolerance

s. 25 (2) At a minimum, the policy to promote zero tolerance of abuse and neglect of
residents,

(b) shall clearly set out what constitutes abuse and neglect;

The licensee has failed to ensure that at a minimum, the policy to promote zero
tolerance of abuse and neglect of residents clearly set out what constitutes abuse
and neglect.

The home's policy, Prevention and Reporting of Resident Abuse/Neglect did not
include the full definition of sexual abuse as per Ontario Regulation 246/22. All staff
had received training in 2024, that included the previous version of the policy that
did include the full definition. The Director of Care realized the omission in the
definition, revised the policy on May 15, 2025, and provided the revised policy to
staff on May 20, 2025.

Sources: Prevention and Reporting of Resident Abuse/Neglect policy #A09-013-11
dated November 27, 2024, dated October 2022 and revised version May 15, 2025,

and interview with the Director of Care. [213]

Date Remedy Implemented: May 20, 2025



