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The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s} spoke with the Executive Director, Director of Resident
Services, Environmental Services Manager and health care workers regarding the submission of critical incident
#2931-00002711 (H-002043-11)relating to maintenance services,

During the course of the inspection, the inspector(s} toured several home areas, reviewed maintenance policies
and procedures, service records for the heating/ventilation system, mechanical lift equipment inspection check
lists and observed the operation of a disinfectant washer.

The following Inspection Protocols were used during this inspection;
Accommodation Services - Mainfenance

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 90. Maintenance services
Specifically failed to comply with the following subsections:

s. 90. (1) As part of the organized program of maintenance services under clause 15 (1) (c) of the Act, every
licensee of a fong-term care home shall ensure that,

{(a} maintenance services in the home are available seven days per week to ensure that the building, including
both interior and exterior areas, and its operational systems are maintained in good repair; and

{b) there are schedules and procedures in place for routine, preventive and remedial maintenance. O. Reg.
79/10, 5. 90 (1).

- 5.90. (2} The licensee shalt ensure that procedures are developed and implemented to ensure that,

(a) electrical and non-electrical egquipment, including mechanical lifts, are kept in good repair, and maintained
and cleaned at a level that meets manufacturer specifications, at a minimum;

(b} all equipment, devices, assistive aids and positioning aids in the home are kept in good repair, excluding
the residents’ personal aids or equipment;

{c) heating, ventilation and air conditioning systems are cleaned and in good state of repair and inspected at
least every six months by a certified individual, and that documentation is kept of the inspection;

{d) all ptumbing fixtures, toilets, sinks, grab bars and washroom fixtures and accessories are maintained and
kept free of corrosion and cracks;

(e} gas or electric fireplaces and heat generating equipment other than the heating system referred to in clause
(c} are inspected by a qualified individual at least annually, and that documentation is kept of the inspection;

(f) hot water boilers and hot water holding tanks are serviced at least annually, and that documentation is kept
of the service;

(g} the temperature of the water serving all bathtubs, showers, and hand basins used by residents does not
excead 49 degrees Celsius, and is controlled by a device, inaccessible to residents, that regulates the
temperature;

(h} immediate action is taken to reduce the water temperature in the event that it exceeds 49 degrees Celsius;
{i) the temperature of the hot water serving all bathtubs and showers used by residents is maintained at a
temperature of at least 40 degrees Celsius;

{i) if the home s using a computerized system to monitor the water temperature, the system is checked daily to
ensure that it is in good working order; and

{k) if the home is not using a computerized system to monitor the water temperature, the water temperature is
monitored once per shift in random locations where residents have access {o hot water. 0. Reg. 79/10, s. 90 (2).

Findings/Faits saillants :
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1. [O.Reg.79/10,s.90(1 )(b)} The Environmental Services Manager confirmed that policies, procedures and schedules
have not been developed for the care and maintenance of the Tornado disinfecting washers.

2. [O.Reg.79/10,5.90(2)(a)] The Tornado disinfecting machine located in Rose Garden home area soiled utility room is
not maintained according to the manufacturer's minimum specifications. The unit was monitored throughout the wash,
rinse and disinfection stages with the Environmental Services Manager. The unit did not achieve a minimum water
temperature of 40C during the wash cycle as per the manufacturer's specifications. The digital temperature gauge
attached to the machine remained at 25C.

Issued on this 21st day of November, 2011

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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