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Licensee/Titulaire de permis
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Long-Term Care Home/Foyer de soins de longue durée

[DLEWYLD MANOR
449 SANATORIUM ROAD, HAMILTON, ON, L9C-2A7

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
YVONNE WALTON (169) _

Complaint

The purpose of this inspection was to conduct a Complaint inspection,

During the course of the inspection, the inspector(s) spoke with the Executive Director, Director of Care, Food
Service Manager, Food Service Supervisor, Union representative for SEIU, staff members in dietary department,
housekeeping and nursing departments.

During the course of the inspection, the inspector(s) interviewed staff and management, reviewed policies and
procedures and minutes of meetings.

This inspection refers to Log# H-000523-12

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

_NON-COMPLIANCE / NON-
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WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 20. Policy to promote zero
tolerance

Specifically failed to comply with the foilowing subsections;

s. 20. (1) Without in any way restricting the generality of the duty provided for in section 19, every licensee shall
ensure that there is in place a written policy to promote zero tolerance of abuse and neglect of residents, and
shall ensure that the policy is complied with. 2007, c. 8, s. 20 (1).

Findings/Faits saillants ;

1. The licensee has not ensured the written policy, " Staff reporting and whistle-blowing protection®, AM-02-01-08 (a),
that promotes zero tolerance of abuse and neglect of residents is complied with by the home. The policy identifies,
Staff members will receive orientation and annual re-training on the reporting obligations under the LTCHA, the home's
internal procedures for reporting, and the whistle-blowing protections in the LTCHA",

Eight staff were interviewed, seven in the dietary department and one in housekeeping and all staff identified they have
not received ftraining in whistle-blowing protection. The attendance sheets for training provided in December 2011 and
January 2012 confirmed that training was not provided to all staff as directed in the home's policy.

[ssued on this 31st day of May, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteur,

Yikabor T fuproits
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