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Licensee/Titulaire de permis

IDLEWYLD MANOR
449 SANATORIUM ROAD, HAMIETON, ON, L9C-2A7

Long-Term Care Home/Foyer de soins de longue durée

IDLEWYLD MANOR
- 449 SANATORIUNM ROAD, HAMIETON, ON, | 9C-2A7

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

YVONNE WALTON (169), MARILYN TONE (167)

Inspection Summary/Résumé de inspection

The purpose of this inspection was fo conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Food Service Supervisor, dietary staff,

residents and nursing staff.

During the course of the inspection, the inspector(s) conducted clinical review

of health records, observation of

meal service, review of relevant policies and procedures and review of food production systems.
This report refers to the following complaints H-000130-12, H-001791-11, H-001661-11, H-00866-12.

Non-compliance [0.Reg. 79/10 S72 (3) a. was issued in Inspection #2012_08516
2012, and is contained in the Report of that inspection.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Food Quality
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

Fihdings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTGHA, 2007 $.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. {7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The licensee has not ensured the care set out in Resident #929's plan of care was provided as specified in the plan of
care, specifically the doctors orders.

Resident #929 was identified af risk for constipation. The physician ordered the resident to receive specific interventions
at specific times to prevent constipation. Resident #3929 did not receive thls as per their plan of care.

This was confirmed by the documentation and the nursing staff.

Issued on this 30th day of August, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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