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Jut 12, Aug 21, 2012 2012_149165_0005 Complaint

Licensee/Titulaire de permis

IDLEWYLD MANOR o
449 SANATORIUM RCAD., HAMILTON, ON, | 8C-2A7

Long-Term Care Home/Foyer de soins de longue durée

IDLEWYLD MANCR
449 SANATORIUM ROAD, HAMILTON, ON, LOC-2A7

Name of Inspector{s)/Nom de inspecteur ou des inspecteurs
TAMNIY SZYMANQWSKI {165)

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection,'the inspector{s) spoke with dietary staff, food service supervisor, food
service manager, residents, family membhers, and nursing staff

During the course of the inspection, the inspector{s) review of production system, staff qualiﬁcations policy
and procedures

PLEASE NOTE: One non-compliance was found related to the licensee's failure to ensure that all food and fluids
in the food production system were prepared, stored, and served using methods {o preserve taste, nutritive
value, appearance and food quality. This non-compliance was issued in inspection 2012-065169-0008
conducted with the Resident Quality Inspection ending June 25, 2012 and is contained in the report of that
inspection.

The following Inspection Protocols were used during this inspection:
Food Quality
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Issued on this 21st day of August, 2012
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