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Licenses/Titulaire

The Governing Council of the Salvation Army in Canada, 2 Overlea Blvd, Toronto ON, M4H 1P4, Fax: 416-422-6148

Long-Term Care Home/Foyer de soins de iongue durée

1sabel and Arthur Meighen Manor, 155 Millwood Road, Toronto Ontario, M4S 1J6

VName of Inspecior(s)/Nom de I'inspecteur{s)
Susan Lui, 199

“The purpose of this inspection was to conduct a éomplamt inspection.

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, staffing clerk.

During the course of the inspection, the inspector: reviewed one resident record, reviewed the home staffing
plan and schedule.

The following Inspection Protocols were used in part or in whole during this inspection; Sufficient Staffing and
Personal Support Services.

Findings of Non-Compliance were found during this inspection. The following action was taken:
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. NON- COMPLIANCE / (Non-~ respectés)

DefinitionsiDéfinitlons

WH - Wrilien Nofifications/Avis &orll - o
[ VPG — Voluntary Plan of CorrectmniPlan de redressamant volontarre ) .. R ) ok
DR~ Direclor Referral!Réglsseur envoyE - oo O LAk

€O~ Compliance OrderfOrdres de conformité i :
1 WAQ - Work and Actwlly Order!Ordres fravaux of activltés RS

The lollowing cons{llutes writlen notiﬁc:alion of non-compliance undér' | Le suivantconsititern avig g'écritde I

exlgence’ prévus ] paragraphe 1
paragraph 1 of section 152 of the LTCHA,

de saction 152 de les foyers He soing de |ongue durée, -

Non-gompliance with requirements under the Long-Term Care Homeas Non-respect avec les exigences surle Loi de 2007 les foyers ds soins ds

Act, 2007 (LTCHA) was found, (A requirement under the LTCHA Includes | longue durde 4 frouve. (Une exigence dans fa 1ol comprend les exigences
the requirements contalned in the items listed in the definition of contanues dans les points énumérés dans 1a définition de “exigence
"requirement under this Act” in subsection 2{1} of the L.TCHA.) piévile par la présente lol’ au paragraphe 2(1) de la lol.

WN ##1

The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, c. 8, 5.6 (1).

Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out, clear directions fo staff and others who provide direct care to the resident.

Findings:

Inconsistencies exist between an identified resident’s Care Plan and Resident Assessment Protocols
(RAPS) regarding the resident’s needs for assistance.

Inspector ID #; 199

Additional Required Actions:
.| VPC - pursuant fo the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5,152(2) the licensee is hereby
. | requested to prepare a written plan of correction for achieving compliance with the regulation requiring that

there is a written plan of care for each resident that sets out, clear diractions to staff and others who provide
direct care to the resident, fo be implemented voluntarily.

WN #2: The Licenses has failed to comply with LTCHA, 2007, S.0. 2007, c. 8, 5. 8 (3).
Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an

employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations.

Findings:

For the majority of nights between Aug &, 2010 and Sept 6, 2010, the only registered nurse (RN} on
duty, was not a member of the regular nursing staff of the home 3 different agency RN's were used

during this period. Of the 3 agency RN’s used, one RN worked maost of the nights, and two other RNs
each worked 4 nights.

Inspectoy 1D #: 169

Addifional Required Actions:

VPG - pursuant to the Long-Term Care Homes Acdt, EDO?’ 8.0. 2007, c.8, 5,152(2) the licenses is hereby
requested to prepare a written plan of correction for achieving compliance with the regulation requiring that at
least one registered nurse who is both an employee of the licensee and a member of the regular nursing staff

of the home is on duty and present in the home af all times, except as provided for in the regulations,
to be implemented voluntarily.
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