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Date(s) du Rapport No de ’inspection Registre no Genre d’inspection
Feb 10, 2014 2014 _157210_0004 T-689-13 Complaint

Licensee/Titulaire de permis

THE KENSINGTON HEALTH CENTRE
25 BRUNSWICK AVENUE, TORONTO, ON, M5S-2L9

Long-Term Care Home/Foyer de soins de longue durée

THE KENSINGTON GARDENS
25 BRUNSWICK AVENUE, TORONTO, ON, M5S-2L.9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

SLAVICA VUCKO (210)
S inspecﬂon SummaryIResume de I'inspection

The purpose of thls inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): February 6 and 7, 2014

During the course of the inspection, the inspector(s) spoke with Personal
Support Workers (PSW), Registered Nurse (RN), Director of Care (DOC), Life
Enrichment Coordinator.

During the course of the inspection, the inspector(s) reviewed health records,
observed provision of care to residents.

The following Inspection Protocols were used during this inspection:

Personal Support Services
Responsive Behaviours
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There are no findings of Non-Compliance as a result of this inspection.

NON COMPLiANCE I NON

Legend

WN = ertten Notlfrcatron Lo
VPC Voluntary Plan of Correctlon B
DR—--- Director Referral - ahiann
CO — Complrance Order

WAO - Work: ahd Actrvrty Order

- RESPECT DES EXIGENCES

o Legende

Plan de redressement voiontalre

- Asgurilage au. drrecteur :

 — Ordre de conformité o
' Ordres travaux et actrvrtés oy

Non complrance wrth requrrements under
the Long-Term Care. Homes Act; 2007
(LTCHA) was found. (A reqwrement
underthe LTCHA mcludes the
requ:rements contained in the rte_ _ ;-hsted
in the definition of "requirement under thrs
Act" rn subsection 2(1) of the LTCHA )

The fo}!owmg constrtutes wrrtten :
notification: of non- compirance under
paragraph 1 of sectron 152 of the LTCHA

spect des exrgences de-la Lor de

'2007 sur les. foyers de soins de longue

|durée (LFSLD) a été constate {Une =

' exrgence_._de la loi comprend les. emgences '_

|qui font partie des éléments énumérés
|dans la définition de « ‘exigence prevue :
|par. la. presente Ior » au paragraphe 2(1) :

|delaLFSLD.

S Ce qur sult constitue un avis écrrt de non- -5

- Irespect atix termes du paragraphe 1 de
Iartrcte 152 _de Ia LFSLD i
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Issued on this 11th day of March, 2014

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

LAV CCA
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