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'fspectlon SummaryIResume de I’mspection Bk

The purpose of this inspect[on was to conduct a Complaint inspection.

During the course of the inspection, the Inspector(s) spoke with the Asslistant Director of Care, 1 Registered Nurse, 1
Registered Practical Nurse, 1 Housekeeping aide, 8 Personal Support Workers, and 1 Public Health Nurse

During the course of the inspection, the inspector(s) cbserved care on first floor, reviewed health records, line
listings, outhreak management measures established by Middlesex-London Public Health and spoke with the Public
Health Nurse assighed to the home.

The following inspection Protocols were used in part or in whole during this inspection:
Infection Prevention and Control

Findings of Non-Compliance were found during this inspection.

' NON-COMPLIANC' 1 NON-RESPECT DES EXIGENCES

Definitions : Déﬁnlilons

WN — - Written Noiift cation o =
VPC - Voluntary Plan of Correctlon
DR = Director Referral :

3 WN Avns ecrit S SR
: VPC Plan de redressement volontalre o
; DR— :-Alguiltage au directeur RO
1CO = . Ordre de conformité =

CO = . Compliance Order D
.| WAOQ <~ Ordres : fravaux et actwltés S

WAQ —~ Work and Activity Ord'ér T

Page 1 of 2




p—
z/’ Ontario

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Non-compliance wiih requirements under the Long-Term Care Home s_

Act, 2007 (LTCHA) was found, (A requ:rement under the LTCHA -
includes the requirements contained In the items listed in the defi
of" requwemeni under this Act” in subsection 2(1) of ihe LTCHA )

The followmg constitutes written notification of non-compllance under
;paragraph 1 of section 152 of the LTCHA. T

ip agraphe 2(1)de la LFSLD.

'{Le non-respect des exigences de la Loi de 2007 sur les foyers de
“soins de longue durée (LFSLD) a été constaté, (Une exigence de la
1.:{loi comprend les exigences qui font partie des élémenis énumérés

dans la définition de « exigence prévue par Ia présente !on »; au

1 Ce qw sutt constitue un avis écrit de non- respeci aux termes du
‘|para raphe 1 de iamcie 162 de la LFSLD. : :

WN #1: The Llcensee has failed to comply with O. Reg 79110 s. 229. Infection prevention and control program

Specifically failed to comply with the following subsections:

s. 229, {4) The licensee shall ensure that all staff participate in the implementation of the program. 0. Reg. 79/10, s.

229 (4).

Findings/Faits sayants :

1. Observations made in dining room on August 16, 2011 at lunch time revealed :
a) Dietary Aide had one gloved hand - clearing dishes and getting plate of food or show plates without any hand washing

between tasks;

b) A Personal Support Worker was observed clearing soup bowls, taking the dishes to the dirty dish cart and no handwashing

before continuing to feed another resident,

c} A Personal Support Worker was observed taking an empty soup bowl fo dirty dish cart, mixing a cup of coffee for another
resident, returning to the first resident with show plate and then abiained lunch meal. No handwashing observed during this
time. The Personal Support Worker continued to cut the resident’s chicken on a bun sandwich with a fork and her bare hand.
She then picked up pieces of sandwich in her bare hands and handed the pieces to the resident to eat.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby requested fo
prepare a written plan of correction for achieving compliance , fo be implemented voluntarily.

Issued on this 25th day of August, 2011

Signhature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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