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Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
Pinspection d’'inspection
Nov 7, 16, 2011 2011_090172_0037 Complaint

Licensee/Titulaire de permis

SHARON FARMS & ENTERPRISES LIMITED
1340 HURON STREET, EONDON, ON, N5V-3R3

Long-Term Care Home/Foyer de soins de longue durée

KENSINGTON VILLAGE
1340 HURON STREET, LONDON, ON, N5V-3R3

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
JOANWOODIEY (172)

The purpose of this inspection was to conduct a Complamt mspectlon

During the course of the inspection, the inspector(s) spoke with the Resident, the Director of Care, 1 Registered
Nurse, 2 Registered Practical Nurses, the Physiotherapist, the Assistant to the Administrator, and 1
Housekeeping Aide,

During the course of the inspection, the inspector(s) held interviews, observed care, reviewed health care
records, and care plans,

The following Inspection Protocols were used during this Inspection:
Accommodation Services - Housekeeping

Medication
Personal Support Services

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE l NON RESPEGT DES EXIGENCES
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.'Aiguﬂlage au dlrecteu '
- Ordre de conform:té

Non- comp!tance with. reqmrements under the Long-Term Care -
‘Homes Act, 2007 {LTCHA) was found. (A reguirement under the
LTCHA includes the requirements coptained in the items listed in
the definition of “requirement under 1h[s Act" in subsection 2(1)
'of the LTCHA u L

'—respect des emgences de laLoj. de 2007 sur les foyers de:

soms de longue durée (LFSLD) a 616 constaté. {Une ¢ exigence de Ia :
foi comprend ies exngences qui font pame des éléments énumérés

' paragraphe 1 delamcle"152 de ia LFSLD o

WN #1: The Licensee has fa:lec! to comply with Q. Reg 79!10 5. 36. Every licensee of a Iong-term care home
shall ensure that staff use safe transferring and positioning devices or techniques when assisting residents. O.

Reg. 79/10, s. 36.

Findings/Falts saillants :

1. Resident Interview confirmed some staff do not use proper transferring techniques.

2. Staff Interview with RN confirmed the same.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance , to be implemented voluntarily.

Issued onthis 16th day of November, 2011

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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