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Licensee/Titulaire de permis

SHARON FARMS & ENTERPRISES LIMITED
1340 HURON STREET, LONDON, ON, N5V-3R3

Long-Term Care Home/Foyer de soins de longue durée

KENSINGTON VILLAGE
1340 HURON STREET, LONDON, ON, N5V-3R3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

RUTH HILDEBRAND (128)

______ o Inspection Summary/Résumé de l'inspection =~ ¢
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): December 12, 2012

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Assistant Director of Care, 1 Registered Nurse
and 1 Registered Practical Nurse.

During the course of the inspection, the inspector(s) reviewed the partial clinical
record for an identified resident, documentation related to complaints
procedures and training records related to Residents’ Rights.

The following Inspection Protocols were used during this inspection:
Reporting and Complaints
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Findings of Non-Compliance were found

during this inspection.

WN - 'Wri_tten Notification

VPC — Voluntary Plan of Correction
DR — Director Referral

CO ~ Compliance Order -

WAO Work and Act;wty Order

f WN —

RESPECT DES EXIGENCES

Avrs ecnt R LT
{VPC — Plande redressement volonta;re =
- |DR- Aiguillage au darecteur

- Ordre de conformlte
Ordres travaux et activités

Non compllance wuth reqwrements unde
the Long-Term Care’ Homes Act, 2007
(LTCHA) was found. (A requn'ement

under the LTCHA includes the
reqwrements contamed in the atems Ilsted

in the definition of "reqwrement under th:s
Act“ in subsectlon 2(1) of the LTCHA )

The fouowing' bbns"titu'te"s 'wntte'n' R
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

_re _ect des ex:gences de la Loi de

dans la deflnlt:on de « eXigence prevue
par la presente_lo;_» au paragraphe 2(1)

Ce'qul su;t-'constltue un avis ecnt de non-

respect aux termes du paragraphe 1 de
!ar’ficle 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 101. Dealing

with complaints
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Specifically failed to comply with the following:

s. 101. (2) The licensee shall ensure that a documented record is kept in the
home that includes,

(a) the nature of each verbal or written complaint; O. Reg. 79/10, s. 101 (2).
(b) the date the complaint was received; O. Reg. 79/10, s. 101 (2).

(c) the type of action taken to resolve the complaint, including the date of the
action, time frames for actions to be taken and any follow-up action required;
O. Reg. 79/10, s. 101 (2).

(d) the final resolution, if any; O. Reg. 79/10, s. 101 (2).

(e) every date on which any response was provided to the complainant and a
description of the response; and 0. Reg. 79/10, s. 101 (2).

(f) any response made in turn by the complainant. O. Reg. 79/10, s. 101 (2).

Findings/Faits saillants :

1. Documented evidence is not available to support actions taken to resolve the
identified complaint, including time frames and required follow-up action, nor every
date on which any response was provided to the complainant, nor a description of the
response. Additionally, there is no documentation of any response made by the
complainant, nor if there was final resolution to the identified complaint.

The Administrator and Director of Care both acknowledged that the required
documentation was not available. [s. 101. (2)]

Issued on this 19th day of December, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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