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The purpose of this inspection was to conduct a Complaint inspection.

qe
This inspection was conducted on the following date(s): October 19th and
October 21st, 2013. ecwl 1

During the course of the inspection, the inspector(s) spoke with The
Administrator, the Director of Care, the Assistant Director of Care, one
Registered Practical Nurse, one Personal Support Worker, thirty Residents and
one visitor.

During the course of the inspection, the inspector(s) Reviewed staffing
assignments, the Plan of Care and progress notes for selected Residents on
Point Click Care, observed Resident care, observed Resident/Resident and
Resident/Staff interactions and reviewed Human Resources documentation.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

COo Comphance Order
;WAO Work and Actlwty Order
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Issued on this 25th day of October, 2013
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