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Licensee/Titulaire de permis
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Long-Term Care Home/Foyer de soins de longue durée

KING CITY LODGE NURSING HOME
146 Fog Road, King City, ON_t 78-1A3

Name of Inspecter{s)/Nom de I'inspecteur ou des inspecteurs
LYNN PARSONS (153)

Inspecti'on"étjfnmafleésumé de I'mspectlon

The purpose of this inspection was to conduct a Complaint inspection.

Buring the course of the inspection, the inspector(s) spoke with Administrator, Director of Nursing,Registered
Dietitian, Food Service Manager, Environmental Manager, Registered Nurse, Personal Support Worker, Dietary
Aide, Resident and Substitute Decision Maker

During the course of the inspection, the inspector(s) Completed observations in dining room, resident room and

laundry.
Reviewed clinical health records, diet lists and Home policies related to Nutritional Care and Laundry Services.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES -
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Legend . oo Legendé
WN ~ Written Notification EE WN - Avis écrit -
VPC - Voluntary Plan of qurectlon ES VPC - Plan'de redressement volcntalre

DR - Aiguillage au directeur .
CO - :Compliance Crder. CO -~ Ordre de conformité - -
WAO - Work and Activity Order WAO — Ordres : travalix et aclivités

Non-compliance with requirements under the Long—Term Care  -|Le non-respect des exigences de-la Loi de 2007-surles foyers de - -
Homes Act, 2007 (LTCHA) was faund. (A requwement under thesoins de longue durée (LFSLD) a été constaté. {Une exigence de fa
LTCHA includes the requirements contained in the items listed in|loi comprend les exigences qui font partie des éléments énumerés .
the definition of "requirement under thls Act" in subsection 2(1) dans la définition de « exigence prévue par Ea presante loi n, au '

of the LTCHA) oo R . . ‘|paragraphe 2(1) de Ia LFSLD e :

DR —  Direcior Referral

Tha fol!owmg constatutes writien’ notlf catlon of non-comphance Ce qui suit consmua un avis écrlt de non- respect aux termes du ; ¥
under paragraph 1 af sectlcn 152 of the LTCHA ;.. |paragraphe 1 de lart;cle 152 de la LFSL.D ' R

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 26. Plan of care
Specifically failed to comply with the following subsections:

s. 26. (3} A plan of care must be based on, at a minimum, interdisciplinary assessment of the following with
respect to the resident:

1. Customary routines.

2. Cognition ability.

3. Communication abilities, including hearing and language.

4. Vision.
5. Mood and behaviour patterns, including wandering, any identified responsive behaviours, any potential

behavioural triggers and variations in resident functioning at different times of the day.,
6. Psychological well-being.

7. Physical functioning, and the type and level of assistance that is required relating to activities of daily living,
including hygiene and grooming.

8. Continence, including bladder and bowel elimination.

9. Disease diagnosis.

10. Health conditions, including allergies, pain, risk of falls and other special needs.

11. Seasonal risk relating to hot weather.

12. Dental and oral status, including oral hygiene.

13. Nutritional status, including height, weight and any risks relating to nutrition care.
14, Hydration status and any risks relating to hydration.

15. Skin condition, including aitered skin integrity and foot conditions.

16. Activity patterns and pursuits.

17. Drugs and treatments.

18. Special treatments and interventions,

19. Safety risks.

20. Nausea and vomiting.

21. Sleep patterns and preferences.

22. Cultural, spiritual and religious preferences and age-related needs and preferences.
23. Potential for discharge. O, Reg. 79/10, s. 26 (3).

Findings/Faits saillants :
1.The plan of care for an identified resident was not based on an assessment of the identified risks refated to nutritional
care.
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WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 68. Nutrition care and hydration programs
Specifically failed to comply with the following subsections:

s. 68. (2) Every licensee of a long-term care home shall ensure that the programs inciude,

{(a) the development and implementation, in consultation with a registered dietitian who is a member of the staff
of the home, of policies and procedures relating to nutrition care and dietary services and hydration;

(b) the identification of any risks related to nutrition care and dietary services and hydration;

(c) the implementation of interventions to mitigate and manage those risks;

(d) a system to monitor and evaluate the food and fluid intake of residents with identified risks related to
nutrition and hydration; and

{e) a weight monitoring system to measure and record with respect to each resident,

(i) weight on admission and monthly thereafter, and

(ii) body mass index and height upon admission and annually thereafter. O. Reg. 79/10, s. 68 (2).

Findings/Faits saillants :
1.Food and fluid intake was not accurately monitored for the identified resident.

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 71. Menu planning
Specifically failed to comply with the following subsections:

s. 71. (4) The licensee shall ensure that the planned menu items are offered and available at each meal and
snack. O. Reg. 79/10, s. 71 (4).

Findings/Faits saillants :

1.The identified resident did not have an individualized menu to meet nutritional care requirements that are reflective of
specific needs and preferences.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, $.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure an individualized menu is
developed to meet the identified resident’s nutritional requirements which is reflective of specific needs and
preferences, to be implemented voluntarily.

WN #4: The Licensee has failed to comply with O.Reg 79/10, s. 89. Laundry service
Specifically failed to comply with the following subsections:

5. 89. (1) As part of the organized program of laundry services under clause 15 (1) (b) of the Act, every licensee
of a long-term care home shall ensure that,

{a) procedures are developed and implemented to ensure that,

(i) residents’ linens are changed at least once a week and more often as needed,

(ii) residents’ personal items and clothing are [abelled in a dignified manner within 48 hours of admission and
of acquiring, in the case of new clothing,

(iii) residents’ soiled clothes are collected, sorted, cleaned and delivered to the resident, and

(iv) there is a process to report and locate residents’ lost clothing and personal items;

(b) a sufficient supply of clean linen, face cloths and bath towels are always available in the home for use by
residents;

(c) linen, face cloths and bath towels are kept clean and sanitary and are maintained in a good state of repair,
free from stains and odours; and

(d) industrial washers and dryers are used for the washing and drying of all laundry. O. Reg. 79/10, s. 89 (1).
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Findings/Faits saillants :
1.The Licensee has failed to implement procedures to ensure there is a process to report and locate residents' lost
clothing and personal items.

Issued on this 9th day of January, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

irw p,@q{,ﬂmwp@w’
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