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Public Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection Nof/ No de Pinspection  Type of Inspection/Genre
I'inspection d’inspection
Sep 28, LOI/ 2011_072120_0020 Follow up

Licensee/Titulaire de permis

KING NURSING HOME LIMITED
49 Slerne Sireet, Bolion, ON, L7E-1B9

Long-Term Care Home/Foyer de soins de longue durée

KING NURSING HOME
49 Sterne Street, Bolton, ON, L7E-1B9

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
BERNADETTE SUSNIK (120}

The purpose of this inspection was to conduct a Follow up mspectlon

During the course of the inspection, the inspector(s) spoke with the Environmental Services Supervisor and the
Director of Care (Acting Administrator).

During the course of the inspection, the inspector(s) checked the security of all windows accessible to residents
in the building and checked all of the resident-staff communication and response activation stations iocated in
resident accessible areas such as the bedrooms and the washrooms.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

[ON-COMPLIANGE | NON-RESPECT DES EXIGENCES.

Page 1 of 3



Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

.:WN.'—;' Written
VPC— Voluntar

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 17. Communication and response system
Specifically failed to comply with the following subsections:

s.17. (1} Every licensee of a long-term care home shall ensure that the home is equipped with a resident-staff
communication and response system that,

(a) can be easily seen, accessed and used by residents, staff and visitors at all times;

(b) is on at all times;

(c} allows calls to be cancelled only at the point of activation;

(d) is available at each bed, toilet, bath and shower location used hy residents;

(e) is available in every area accessible by residents;

(f) clearly indicates when activated where the signal is coming from; and

(g) in the case of a system that uses sound to alert staff, is properly calibrated so that the level of sound is
audible to staff. O. Reg. 79/10, s. 17 (1).

Findings/Faits saillants :

1. The resident-staff communication and response activation stations located in various resident washrooms and
bedrooms do not activate when the cord attached to them is pulled. The cording in 6 rooms were pulled with overt force
and could not activate the sfation. The cording was found to be streichy with no tension and was unable to move the
switch to which it was tied.

2. The wheelchair accessible washroom located on the 3rd floor and cne station next to a bed in an identified room did
not have a cord attached to the activation station. The cording for the activation station in a resident bathroom appeared
to have been severed and was too short to complete the distance around the wall to where the resident could reach it.

Additional Required Actions:

CO# - 801 was served on the licensee. Refer to the “Order(s) of the Inspector”.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 16. Every licensee of a long-term care home
shall ensure that every window in the home that opens to the outdoors and is accessible to residents has a
screen and cannot be opened more than 15 centimetres. Q. Reg. 79/10, s. 186.

Findings/Faits saillants :
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1. Two resident rcoms, located on the west side of the building, have windows that are not secured to a maximum
opening of 15 centimeters. The windows are able to slide from the top down and open more than 15 centimeters. The
Environmental Services Manager indicated that these windows had air conditioning units in them and were recently
removed. Once the air conditioning units were removed, the windows were not assessed to determine whether or not
any part of the window could open more than 15 centimeters. The windows were secured during the inspection.

Additional Required Actions:

CO # - 902 was served on the licensee. Refer to the “Order(s) of the Inspector”.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER({S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

_EDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT! TYPE OF ACTION/ INSPECTION #/NO INSPECTOR ID #/
EXIGENCE GENRE DE MESURE | DE L'INSPECTION NO DE L'INSPECTEUR

OReg 79/10r.18. = WN #1 2011 072120 _0020 120

O.Reg 79110, 186. CO #902 2011_072120_0020 120

Issued on this 13th day of October, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

oLl
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Order(s) of the inspector
Pursuant to section 153 andfor
section 154 of the Long-Term Care
Homes Act, 2007, 5.0. 2007, ¢.8

Heaith System Accountability and Performance Bivision
Performance Improvement and Compliance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de P'inspecteur

Aux termes de Farticle 153 effou

de Particle 154 de la Loi de 2007 sur fes foyers
da soins de longue durée, 1.0. 2007, chap. 8

Division de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de la performance et de ia conformité

Public Copy/Copie du public

Name of Inspector {ID #) /
Nom de I'inspecteur (No) :

Inspection No. /
No de linspection :

Type of Inspection /
Genre d'inspection:

Date of Inspection /
Date de Pinspection :

Licensee [
Titulaire de permis :

LTC Home /
Foyer de SLD:

Name of Administrator/
Nom de I'administratrice
ou de 'administrateur :

BERNABDETTE SUSNIK (120)
2011_072120_0020
Follow up

Sep 28, Joff

KING NURSING HOME LIMITED

49 Sterne Street, Bolton, ON, L7E-1B2

KING NURSING HOME

49 Sterne Street, Bolton, ON, L7E-1BS

JANICE KING

To KING NURSING HOME LIMITED, you are hereby required to comply with the following order{s) by the date(s) set out

below:
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Ministry of Health and Ministére de |a Santé et
Long-Term Care des Soins de longue durée

[/):" Ontano Order(s) of the Inspector Ordre(s) de inspecteur

Pursuant to section 153 and/or Aux termes de larticle 183 etfou
section 154 of the Long-Term Care de Varticle 154 de la Loi de 2007 surfes fovers
Homes Act, 2007, 8.0. 2007, ¢.8 da s0ins de longue durée, 1.0, 2007, chap. §
Order #/ Order Type !/
Ordre no : 901 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 17. (1} Every licensee of a long-term care home shall ensure that the home is equipped with a
resident-staff communication and response system that,

{a) can be easily seen, accessed and used by residents, staff and visitors at all fimes;

(b) is on at all times;

{¢) allows calls to be cancelled only at the point of activation;

{d) is available at each bed, toilet, bath and shower location used by residents;

(e) is available in every area accessible by residents;

() clearly indicates when activated where the signal is coming from; and

{g) in the case of a system that uses sound to alert staff, is properly calibrated so that the level of sound is audible
to staff. O. Reg. 79/10, s. 17 (1).

Order / Ordre :

The licensee shall immediately ensure that:

Residents are able to activate the resident-staff communication and response activation stations at bedside and
at the toilet when the cord is easily tugged or pulled and;

Residents have easy access o the resident-staff communication and response activation station cording at all
bedsides and at the toilets.

Grounds / Motifs :

1. The resident-staff communication and response activaticn stations located in various resident washrooms and
bedrooms do not activate when the cord attached to them is pulled. The cording in 6 rooms were pulled with
overt force and could not activate the station. The cording was found to be stretchy with no tension and was
unable to move the switch to which it was tied. ‘

2. The wheelchair accessible washroom located on the 3rd floor and one station next to a bed in a resident room
did not have a cord attached to the activation station. The cording for the activation station in a resident
bathroom appeared to have been severed and was too short to complete the distance around the wall where the
resident could reach it. (120)

This order must be complied with by /
Vous devez vous conformer a cet ordre d'ici le : Ig’l_mediéfe '&f

oct- 311
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Ministry of Health and Ministére de la Santé et

>}-—} Long-Term Care des Soins de longue durée
;/'_' Ontal"!o Order(s) of the Inspector Ordre(s} de Pinspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 effou
section 154 of the Long-Term Care de larticle 154 de fa Lof de 2007 suries foyers
Homes Act, 2007, 5.0. 2007, c 8 de soins de longue durée, 1.0, 2007, chap. 8
Order #/ Order Type /
Ordre no : 902 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

0.Reg 79/10, s. 16. Every licensee of a long-term care home shall ensure that every window in the home that
opens to the outdoors and is accessible {o residents has a screen and cannot be opened more than 15
centimetres. O. Reg. 79/10, s. 16.

Order / Ordre :

The licensee shall immediately ensure that:

Two identified windows localed on the west side of the building are secured so that they do not open more than
15 centimeters.

Grounds [ Moftifs :

1. Two resident rooms, located on the west side of the building, have windows that are not secured to a
maximum opening of 15 centimeters. The windows are able to slide from the top down and open more than 15
centimeters. The Environmental Services Manager indicated that these windows had air conditioning units in
them and were recently removed. Once the air conditioning units were removed, the windows were not
assessed to determine whether or not any part of the window could open more than 15 centimeters. The
windows were secured during the inspection. (120}

This order must be complied with by /
Vous devez vous conformer a cet ordre d'ici le : Immediate
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Ministry of Health and Ministére de la Sante et
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1/);" Oﬂtarlo Order(s) of the Inspector Ordre(s}) de Pinspecteur

Pursuant to section 1563 and/or Aux termes de Tarticle 153 etfou
section 154 of the Long-Term Care de Farlicle 154 de la Lof de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢ 8 de soins de tongue durée, 1.O. 2007, chap_ 8

REVIEW/APPEAL INFORMATION
TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Director stay this (thesa) Order(s} in
accordance with section 163 of the Long-Term Care Homes Act, 2007,

The request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licanses.

The wrilten request for review must include,

(a) the portions of the order in respect of which tha review is requested;
(b) any submissions that the Licenses wishes the Director to consider; and
{c) an address for services for the Licenses,

The written request for review must be served personally, by registered mail or by fax upon:
Directer
c/o Appeals Coordinator
Performance improvement and Compliance Branch
Ministry of Health and Long-Term Care
§5 8t. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registered mall, it is deemed to be made on the fifth day after the day of mailing and when service is mada by fax, it is
deemed to be made on the first business day after the day the fax is sent, If the Licensee Is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(these) Order(s) is(are) deemed o be confirmed by the Direclor and the Licensee is
deemed fo have been servad with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right te appea! the Direclor's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent fribunal not
connected with the Minlstry. They are established by legislation to review matters concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the notice of the Director's decision, give a written nofice of appeal io both:

Health Services Appeal and Review Board and the Director

Attention Registrar Director

151 Bloor Street West c/o Appeals Coordinator

9th Floor Performance Improvement and Compliance Branch
Toronto, ON M58 2T5 Ministry of Health and Long-Term Care

55 St. Clair Avenue Wast
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca.
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Lf’ Ontario Order(s) of the Inspector Ordre{s) de Pinspecteur

Pursuant to section 153 and/or Aux termes de larticle 153 effou
section 154 of the Long-Term Care de P'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c 8 de soins de longue durée, L.O. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL

PRENDRE AVIS

En vertu da l'article 163 de la Loi de 2007 sur les foyers de solns de longue durée, le titulaire de permis peut demander au directeur de réexaminer
Fordre ou les ordres qu'it a donné ef d'en suspendre ['axécution.

La demande de réexamen doit &tre présentée par écrit et est signifiée au directeur dans les 28 jours qui suivent la signification de I'ordre au tifulaire de
permis.

La demande de réexamen deit contenir ce qui suit

a}les parties de l'ordre qui font 'cbjet de ta demande de réexamen;
b} les observations que le titulaire de permis souhaite que le directeur examine;
c) l'adresse du litulaire de permis aux fins de signification.

ta demande écrite est signifiée en parsonne ou envoyée par courrier recommandé ou par télécopfeur au :

Directeur

afs Coordinateur des appels

Direction de Famélicration de la performance et de la conformité
Ministére de la Santé st des Soins de longue durée

55, avenue St. Clair Quest

8e étage, bureau 800

Toronto {Ontario) M4V 2Y2

Télécopleur ; 416-327-7603

Les demandes envoyées par courrier recommandé sont réputées avoir été signifidées le cinquiéme jour suivant 'envoi ef, en cas de transmission par
telécopieur, la signification est réputée faite le jour cuvrable suivant l'envoi. Si le tilulaire de permis ne recolt pas d'avis écrit de la déclsion du directeur
dans les 28 Jours suivant la signification de ta demande de réexamen, l'ordre ou les ordres sont réputés confirmés par le directeur. Dans ¢e cas, le
titulaire de permis est réputé avoir regu une copie de la décision avant 'expiration du délai de 28 jours.

En vertu de I'article 164 de la Loi de 2007 sur les foyers de scins de longue durée, le titulaire de permis a le droit d'interjeter appel, auprés de la
Commission d'appel et de révision des services de santé, de [a décision rendue par le directeur au sujet d'une demande de réexamen d'un ordre ou
d'ordres donnés par un inspecteur. La Coemmission est un tribunal Indépendant du ministére. [ a été établf en vertu de Ja lof et il a pour mandat de
trancher des litiges concernant les services de santé. Le fitulaire de permis qui décide de demander une audience doit, dans les 28 jours qul suwent
celui ol lui a été signifié 'avis de décision du directeur, faire parvenir un avis d’appel écrit aux deux endroits suivants :

A Vattention du registraire Diracteur

Commission d'appel et de révision des services de santé afs Coordinateur des appels

151, rue Bloor Quest, 9e étage Direction de 'amélioration de la performance et de la conformité
Toronto (Ontario} M5S 2T5 Ministére de la Santé et des Scins de fongue durée

55, avenue St. Clair Quest
8e étage, bureau 800
Toronto (Ontario) M4V 2Y2
Télécoplaur : 416-327-7603

La Commission accusera réception des avis d'appel et fransmettra des instructions sur la fagon de procéder pour interjeter appel. Les titulaires de
permis peuvent se renseigner sur la Commission d'appel et de révision des services de santé en consuitant son site Web, au www.hsarb.on.ca.

Issued on this 13th day of October, 2011

Signature of Inspector / )

Signature de I'inspecteur : j’ L s
Name of Inspector/ -

Nom de Pinspecteur : BERNADETTE SUSNIK
Service Area Office/

Bureau régional de services:  Hamilton Service Area Office
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Inspection Report Rapport d’inspection

f\\:—} under the Long-Term  prévue le Loi de 2007
z ):-— Ont 3 ri 0 Care Homes Act, 2007 les foyers de soins de
longue durée
Ministry of Health and Long-Term Care Hamilton Service Area Office Bureau régicnal de services de Hamilton
Health System Accountability and Performance Diviston 119 King Street West, 11" Floor 119, rue King Ousest, 11iém étage
Performance Improvement and Compilance Branch Hamilton ON L8P 4Y7 Hamilton ON L8P 4Y7
Ministére de [a Santé et des Soins de Telephone: 905-546-8294 Téléphone: 905-546-8294

longue durée Facsimile: 805-546-8255 Télécopleur: 905-546-8255

Division de la responsabilisation et de ta performance du

systéme de santé
Direction de F'amélioration de la performance et de [a
conformité

l:l Licensee Copy/Copie du Titulaire % Public Copy/Copie Public
Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d'inspection
September 28, 2011 2011-072120-0020 H-001880-11 — Follow-up

Licensee/Titulaire

King Nursing Home Limited, 49 Stearne Street, Bolton, ON L7E 1B9
Long-Term Care Home/Foyer de soins de longue durée

King Nursing Home, 49 Stearne Street, Bolton, ON LYE 1B9
Name of inspector(s)/Nom de I'inspecteur(s)

_Bernadette Susnik, Environmental Health #120

ti

The purpose of this visit was to conduct a follow-up inspection to Orders issued on August 23, 2011.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

CORRECTED NON-COMPLIAN

= _ ' REDRESSEMENT EN CAS DE NON-RESPECT OU LES
TYPE OF
REQUIREMENT/ , INSPECTOR ID #/
EXIGENCE ACTION/GENRE DE INSPECTION #/NO DE L'INSPECTION NO DE L'{NSPEGTEUR
| MESURE
LTCSHA 2007, S.0. 2007, €8, | 60 4002 2011-070141-0022 141
0. Reg. 79/10, s. 16 CO #003 2011-070141-0022 141

Issued on this 13" day of October, 2011

Signature of Inspector(s)/Signature dg’inspecteur ou des inpecteurs T

L feei
- it
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