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TORONTO LONG-TERM CARE HOMES AND SERVICES
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Long-Term Care Home/Foyer de soins de longue durée

KIPLING ACRES
2233 KIPLING AVENUE, ETOBICOKE, ON, MSW-4[.3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
VALERIE‘_JOHNSTQ.N (202)
~ Inspection Summarleesume de !’mspectlon

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): March 04, 05, 06, 2013

During the course of the inspection, the inspector(s) spoke with Director of Care,
Nurse Manager, Registered Nursing Staff, Physiotherapist, Personal Care

Assistants

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records, observed resident #001's bed rails

The following inspection Protocols were used during this inspection:
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Personal Support Services
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 {7).

Findings/Faits saillants :
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1. The licensee failed to ensure that the care set out in the plan of care is provided to
the resident as specified in the plan. [s.6.(7)]

Resident #001's written plan of care directs staff to remove all 1/4 sized bed rails from
his/her bed due to risk of injury. Staff interviews revealed that resident #001, who has
a cognitive impairment, moves around in bed. Staff confirmed that resident #001 does
not reposition him/herself. Staff felt that this was or is likely due to his/her upper body
rigidity and decreased strength. Resident #001 sustained an injury due to being
caught on 1/4 side rail was later diagnosed with a fracture of unknown cause. During
the course of this inspection on March 05, 2013, resident #001 was observed to be
lying in bed with 1/4 side rails positioned up on either side of the bed. An interview
with the Nurse Manager(NM)confirmed that resident #001 should not have bed side
rails as specified in the plan of care. [s. 6. (7)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Acf, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the care set out in the plan of care is
provided to the resident as specified in the plan, to be implemented voluntarily.

Issued on this 8th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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