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Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-278

Name of inspector(s)fNom de l'inspecteur ou des inspecteurs
JOAN WOODLEY (172)

Inspection Summary/Résumé de l’inspéction'

The purpose of this inspection was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector(s} spoke with the Administrator, the Director of Care, one of the

Assistant Directors of Care, 2 Registered Practical Nurses, the Physician, 5 Personal Support Workers, and 2
residents.

During the course of the inspection, the inspector(s) held interviews and reviewed medical records.

The following Inspection Protocols were used in part or in whole during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

“ 'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Definitions - | Définitions
- [WN = - Avls &crit
o IVPC = Plan de redressement volontaire
. |DR = ~Ajguiliage au directeur
i PCO = - Ordre de conformité
- FWAQ ~ Ordres : travaux et aclivités

Compliance Order. & " 75
WAQ —Work and Activity Order .
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Non cornpllance with 1 'q_utrements under the E_ong-Term Care Homes |Le non-respect des exigences de la Loi de 2007 sur les foyers de. =
scins de longue durée (LFSLD) a &té constaté. (Une exigence de la
tol comprend les exigences qui font partie des éléments énumérés :
dans la définition de « exigence prévue parla présenie foi », au .
paragraphe 2(1) de la LFSLD.

. 1Ce qui sult constitue un avis écrit de non-respect aux termes du :
: paragraphe 1 de F'article 152 de la LFSLD. o

paragraph 1 of sect[on 152 Of the LTCHA'

Issued on this 29th day of August, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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