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Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, NEA-1K7

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE’
46 LANARK CRESCENT. KITCHENER, ON, N2N-278
Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

_JUNE OSBORN (1 05)

The purpose of this mspectlon was to conduct a Complalnt mspection

During the course of the inspection, the inspector(s) spoke with the resident, the director of care, the assistant
director of care, a registered practical nurse, and a personal support worker.

During the course of the inspection, the inspector(s) reviewed the mandatory report, reviewed the designated
policy, reviewed the homes investigation of the incident, observed the resident, cbserved the resident's room,
and observed interactions of staff to resident, reviewed the medical record, reviewed the home's response plan
concerning the residents room,

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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VPC Voluntary .
DR = Director Ref
CO= Comphance Order

Non- comphance with reqinrements under_"the Long-Term Care “Le non-respect des ex:gences de Lot 2007 sur les foyers de
Homes Act 2007 (L‘E'CHA) was found .:{A requirement under. the soms de Iongue durée (LFSLD) a été consta{é (Une exigence de la.
. F] l i

is thnstitue un avis écrit de non- respect aux terme du
1 delamcte 152 de Ia LFSLD L

Issued on this 31st day of October, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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