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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Jan 16, 18, 25, 31, 2012 2012_088135_0002 Critical Incident

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, NBA-1K7

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT. KITCHENER, ON, N2N-278

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
BONNIE MACDONALD (135]

The purpose of this mspectlon was to conduct a Crltical Incident mspectlon

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant
Director of Care and Social Worker.

During the course of the inspection, the inspector(s) reviewed Critical Incident submission, 2 resident healith
care records and policies and procedures.

Log# L-000024-12

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a resulf of this inspection.

~ 'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES .~~~ =0
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_ o Legendé
Wri_t_}e_r; Nofification e e WN ‘Avis écnt
Voluntary Plan of Correction ' o IWPC~'Plande redressament volontaire

|DR = . Alguillage au d:recleur :

Director Referral :
; ~-lco= Ordre de conformlté

sl_h requtrements under the Long-Term Care
TCHA) \.y_a_s _f_qu_nd (A _r_equ;r_emen[ under the

'of the LTCHA) -

The fo![owmg constltutes wntten nottf‘ catlon of non-comphance
under paragraph 1 of sectton 152 of the LTCHA -

Issued on this 31st day of January, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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