;\)’——} Ministry of Health and Ministére de la Santé et des

Y )_, —_ . Long-Term Care Soins de longue durée
»
L/ Ontarlo Inspection Reporf under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountabllity and Performance
Division l.ondon Service Area Office Bureau régional de services de London
Performance Improvement and Compliance Branch 291 King Street, 4th Floor 291, rue King, 416m étage
Division de ia responsabillsation et de la LONDON, ON, N6B-1R8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephone: (519) 675-7680 Téléphone: (519) 675-7680
Direction de I'amélioration de la performance et dela  Facsimile: (519) 675-7685 Télécopleur: (519) 675-7685
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of inspection/Genre
P'inspection d’inspection
Jan 186, 18, 19, 31, 2012 2012_088135_0003 Complaint

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFEERIN AVENUE. SUITE 800, LONDON, ON_NBA-1K7

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-278

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
BONNIE MACDONALD (135)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Care,
Social Worker, Nurse Manager and Registered Practical Nurse.

During the course of the inspection, the Inspector(s) reviewed resident health records, policies and procedures
and observed residents during meal service in the home.

Log.#L-000054-12

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.
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-WN = erﬁten Notlf' cat[on
VPC = “Voluniary Plan of Correctaon B

.DR— “Director Referral : R
CO = Comphance Order :- =
WAO = Work and Activity | Order..

B VPG~ Plan de redressement volontalre
“LDR =
WAO Ordres travaux et actnwtés

WN. : Avns écrit

Algudlage aul directeur. .
~“Ordre de conformité -

'Non compllance thh requirements under the Long Term Care

‘Homes Act, 2007 .(LTCHA) was found. {A requirement under the

:LTCHA lnc!udes the_ re_quuremenl_s contauns_ad inthe ltems listed i m

i paragraphe 1 de ]artlcle 152 de ia_LFSLD

loi comprend les exigences quu font part{e des éléments Snumérés
dans Ja défi n:t:on de « exigence prévue par ia présente iof », au

Issued on this 31st day of January, 2012
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