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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): June 13, 2013.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, 2 Assistant Directors of Care, Registered Nurse,
Registered Practical Nurse, 2 Personal Support Workers, Food Services
Manager, Dietary Aide and 2 Residents.

During the course of the inspection, the inspector(s) reviewed the critical
incident, related internal investigation, resident clinical records, policies and
procedures for Abuse and Neglect and related staff training. Observations of
residents were conducted in resident home areas.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES

Lege_n_d_ R e ;_if; Legende

WN = Written Nottflcatzon o lwne- - Avis éorit |

VPC — Voluntary Plan of Cor_r_ectlon VPC —"Plan de redressement voiontalre
DR = Director Referral ;:_:.j'-E B DR - Alguﬂ!age au d:recteur o

CO - Compliance Order CO - -Ordre de conformité .~ -
WAO — Work and Activity Order - WAO Ordres travaux et actlwtes
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requu'ements conta;ned in the rtems listed -
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Le non- respect des emgences de la Loi de |
2007 sur les foyers de soins de longue

_ ex19ence de la loi comprend Ies emgences_

qui font par’ne des éléments énumérés.
dans la defmltlon de « exigence prevue

- de Ia LFSLD

| Ce qm su;t constitue un avis ecnt de non- -

respect aux termes du paragraphe 1de
I artlc!e 152 de E LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc,,

to be followed, and records

Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :
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1. The home’s Resident Abuse: Reporting and Investigating policy # LA02-0901,
November 2011, was not complied with when, staff member last attended Prevention
of Abuse and Neglect training. ’

The Resident Abuse: Reporting and Investigating policy # LA02-0901, November
2011, was reviewed. The policy states:

#3. Abuse education is a mandatory staff development component. Annually, all staff
and volunteers will attend an in-service on the Abuse Policy and sign off of
understanding and participation.

Assistant Director of Care confirmed the staff member had not attended two recent
education sessions in 2013 and staff member's last in-service for Prevention of Abuse
and Neglect in 2012.

During an interview the Administrator confirmed, her expectation that the home’s
Resident Abuse: Reporting and Investigating policy # LA02-0901, is complied with
and staff annually attend an in-service for Prevention of Abuse and Neglect. [s. 8. (1)

(b)]
Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring staff annually attend an in-service for
Prevention of Abuse and Neglect, to be implemented voluntarily.
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Issued on this 18th day of June, 2013

Signature of lnspector(s)ligature de I'inspecteuriou des inspecteurs

Brome Macnald
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