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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Environmental Services
Manager, a Registered Nurse, Registered Practical Nurses, Personal Support Workers and residents

During the course of the inspection, the inspector(s) verified the temperature of the hot water at each bathtub in
the home, reviewed the documented "Unit Hot Water Temperature Log"” for November 2011 and December 2011
and reviewed the documented "Hot Water Temperature Checks A-Wing Boiler Room™ for Oct 30th 2011 to
January 13th 2012. The inspector also reviewed a "General Notice" from the Administrator to all Lanark Lodge
residents, families and staff dated November 30th 2011 on the subject of the hot water tank for the resident
bathing system.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 24th day of January, 2012
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