Ontario @ Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division Ottawa District
Long-Term Care Inspections Branch 347 Preston Street, Suite 410
Ottawa, ON, K1S 3J4
Telephone: (877) 779-5559

Public Report

Report Issue Date: April 11, 2025
Inspection Number: 2025-1565-0003
Inspection Type:

Complaint

Licensee: The Corporation of the County of Lanark
Long Term Care Home and City: Lanark Lodge, Perth

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): April 7-10, 2025

The following intake(s) were inspected:
o Intake: #00141779 and #00142732 were complaints related to medication
administration, pain management, neglect, and call bells.

The following Inspection Protocols were used during this inspection:

Food, Nutrition and Hydration
Residents' Rights and Choices
Pain Management

INSPECTION RESULTS

WRITTEN NOTIFICATION: Documentation.

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.
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Non-compliance with: FLTCA, 2021, s. 6 (9) 1.

Plan of care

s. 6 (9) The licensee shall ensure that the following are documented:
1. The provision of the care set out in the plan of care.

The licensee has failed to ensure that the provision of the care set out in the plan of
care was documented. Specifically, there was no electronic medication
administration record (eMAR) documentation related to a resident and two of their
medications during the month of February and April, 2025.

Sources: Interviews with staff; the licensee's Safe Medication Administration Policy,
policy #NR-018; and MediSystem's Policies & Procedures Manual for MediSystem
Serviced Homes.



