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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): July 4, 5, 8, 9, 18, 2013.

During the course of the inspection, the inspector(s) spoke with Director of Care
(DOC), Co-Director of Care, Staff Educator, Registered Practical Nurses{(RPNs),
Personal Support Workers, Resident and Family.

During the course of the inspection, the inspector(s) reviewed clinical health
records, staff schedules, training records and home policies related to
Responsive Behaviors and Abuse.

PLEASE NOTE: One non-compliance was found related to Licensee's failure to
ensure clear directions on the written plan of care.

This non-compliance LTCHA s.6(1)c was issued in Inspection #

2013 _109153_0018, conducted July 4, 2013, and is contained in the Report of
that Inspection.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Responsive Behaviours
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Issued on this 12th day of August, 2013
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Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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