Ontario @ Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division Central West District
Long-Term Care Inspections Branch 609 Kumpf Drive, Suite 105
Waterloo, ON, N2V 1K8
Telephone: (888) 432-7901

Public Report

Report Issue Date: December 19, 2024
Inspection Number: 2024-1142-0007
Inspection Type:

Critical Incident

Follow up

Licensee: 2063412 Ontario Limited as General Partner of 2063412 Investment LP
Long Term Care Home and City: Creedan Valley Community, Creemore

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): December 17-19, 2024

The following intake(s) were inspected:
e Intake: #00128070 / CIS 2633-000011-24 related to an outbreak.
o Intake: #00129134 related to follow-up #3 of compliance order #001
issued during inspection 2024-1142-0002- FLTCA, 2021-s.3(1)19. i. Resident
Bill of Rights.

Previously Issued Compliance Order(s)

The following previously issued Compliance Order(s) were found to be in
compliance:
Order #001 from Inspection #2024-1142-0002 related to FLTCA, 2021, s. 3 (1) 19.i.

The following Inspection Protocols were used during this inspection:

Infection Prevention and Control
Residents' Rights and Choices

[EN



Ontario @ Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division Central West District
Long-Term Care Inspections Branch 609 Kumpf Drive, Suite 105
Waterloo, ON, N2V 1K8
Telephone: (888) 432-7901

INSPECTION RESULTS

WRITTEN NOTIFICATION: Infection prevention and control
program

NC #001 Written Notification pursuant to FLTCA, 2021, s.154 (D) L
Non-compliance with: O. Reg. 246/22, s. 102 (2) (b)

Infection prevention and control program

s. 102 (2) The licensee shall implement,

(b) any standard or protocol issued by the Director with respect to infection
prevention and control. O. Reg. 246/22, s. 102 (2).

The licensee failed to ensure staff donned Personal Protective Equipment (PPE) in
accordance with enhanced precautions. Two residents were on enhanced droplet
and contact precautions when two Personal Support Workers (PSW) were observed
entering the room to provide care on three separate occasions without wearing the
required PPE.

Sources: Inspector Observations on December 18 and 19, 2024; IPAC Standard
(September 2023); Interviews with PSWs and other staff.
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of the Fixing Long-Term Care Act, 2021,the licensee is subject to a re-inspection fee
of $500.00 to be paid within 30 days from the date of the invoice.

A re-inspection fee applies since this is, at minimum, the second follow-up
inspection to determine compliance with the following Compliance Order(s) under s.
155 of the FLTCA, 2021, and/or s. 153 of the LTCHA, 2007.

The third follow up to CO #001 from inspection 2024-1142-0002.
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Licensees must not pay a Re-Inspection Fee from a resident-care funding envelope
provided by the Ministry li.e,, Nursing and Personal Care (NPC); Program and
Support Services (PSS); and Raw Food (RF)I. By submitting a payment to the Minister
of Finance, the licensee is attesting to using funds outside a resident-care funding
envelope to pay the Re-Inspection Fee.



