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Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
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The purpose of this inspection was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with Director of Care, Assistant Director of Care,
Registered Nurse,Program Manager,Personal Support Workers and Residents.

During the course of the inspection, the inspector(s) Reviewed clinical health records and home policies related

to Medication.
Completed observations of resident to resident and staff to resident interactions.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN #1 The Licensea has failed to comply w1th O Reg 79!10 5. 134 Res:dents drug regimes

Every licensee of a long-term care home shall ensure that,

{a) when a resident is taking any drug or combination of drugs, including psychotropic drugs, there is
monitoring and documentation of the resident’s response and the effectiveness of the drugs appropriate fo the
risk level of the drugs;

(b) appropriate actions are taken In response to any medication incident involving a resident and any adverse
drug reaction to a drug or combination of drugs, including psychotropic drugs; and

{c) there is, at least quarterly, a documented reassessment of each resident’s drug regime. O. Reg. 79/10, s.

134

Findings/Faits saillants :

1. There was no monitering and documentiation of [dentified resident #1's response and the effectiveness of the Ativan
1mg prn administered for agitation as follows:

December16, 2011 @ 13:30hrs.

January 30, 2012 @ 12:30hrs.

January 31, 2012 @ 20:00hrs
The Director of Care, when interviewed, confirmed the manitoring and documentation of the resident's response and

effectiveness of medication was not completed.

Issued on this 22nd day of February, 2012
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