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Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
VALERIE JOHNSTON (202)

The purpose of this inspection was to conduct a Complamt inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant
Director of Care, Registered Staff, Programs Assistant, Personal Support Workers, Residents

During the course of the inspection, the inspector(s) observed the provision of care to residents, observed meal
service, reviewed clinical records, home policies related to Meal Service Objectives, Responsive Behaviours
Management, Responsive Behaviours Elopment, Abuse and Neglect Resident,Restraint Chemical, Restraint
Physical and Personal Assistance Service Devices

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Dining Observation
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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