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| The purpose oi’ this inspection was to conduct a Critical Incident inspection.

During the coﬁirse of the inspection, the inspectors spoke with: Administrator, Director, Of Care (DOC),
Registered Nurses (RN), Registered Practical Nurses (RPN) and Personal Support Workers (PSW) staff,

The following I:nspection Protocols were used in part or in whole‘ during this inspection: '
- Fall prevention; o : : _
1 Hospitalization and death

Findings of Non-Compliance were found during this inspection. The following action was taken:
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The fo!lowing.' con.stiiutes;nfritten notification of non-compliance under paragraph 1 of section 152 of the
LTCHA. :

Non-compliance with requirements under the Lbng—Term_Care Homes Act, 2007 (LTCHA) was found, (A
requirement under the LTCHA includes the requirements contained in the items listed in the definition of
“requiremnent under this Act” in subseaction 2(1) of the LTCHA.)

| WN#1: THE LICENSEE HAS FAILED TO COMPLY WITH THE Long-Term Care Homes Program Manual
| Standards and Criteria

Critefia B2.4 : Each resident's plan of care shall reflect his/her current strengths, abilities,

by the resident or any substitute decisions provided by the lawfully authorized person.. The plan of
care shall give clear directions to staff providing care.

preferences, needs, goals, safety/security risks, and decisions including advance directives provided

Findings:

1. There were no directions provided for staff regarding the method or frequency of the
monitoring for a resident at risk for fall. There were no other falls related interventions noted in
the plan of care. ' :

2. There was no documentation.available on health record regarding the frequency of monitoring
for the resident.

3. Inconsistency was noted in staff understanding of “regular monitoring™.
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